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Ten rules to remember in an earthquake HIEDILHHF10455

Remember the following ten rules to keep a cool o00bOo0oOobOoboobOoboboboon

head and be calm in the event of an earthquake: oooodooooooooo

Rule 1: Protect yourself and your F1E LHREEREDED
family! N Tz !

The initial strong shakes of an ir“ OooooOooooooooogn

earthquake last only for one minute
or so. Get yourself under a sturdy
table, desk, etc. to protect your head
from falling objects.

Rule 2: Turn off gas, oil heaters,
etc. the second you feel the
earthquake, and should a fire
break out, put it out quickly!

Your quick action in putting out a
fire will prevent a serious disaster.
Make it a habit to switch off the gas,
even in a minor earthquake.

Rule 3: Avoid rushing out of your
house!

It is dangerous to rush out of your
house. Carefully check the situation
around you and try to act calmly.

Rule 4: Open the door to secure
an exit!

Especially in a reinforced-concrete
apartment, the door may be
deformed by a strong earthquake
and cannot be opened, confining you
in the room. To avoid this, open the
door quickly to secure a way out.

Rule 5: When outside, protect
your head and keep away from
dangerous objects !

If you experience an earthquake
while outside, you should protect
yourself from falling concrete block
walls and falling objects, such as
windowpanes and signboards. Take
refuge in a safe building or an open
space nearby.
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Rule 6: If you are in a department
store, theater, or the like, follow
the instructions of the staff!

In place where there are a large
number of people, some may panic.
Avoid being caught up in such panic
and try to keep your head.

Rule 7: Park your car on the left
side of the street. Driving is
prohibited in restricted areas!

Driving for selfish reasons makes
the confusion worse. Listen to the
radio and take proper actions.

Rule 8: Watch out for falling
rocks, landslides, and
tsunami(tidal waves)!

In an area where there is a danger
of falling rocks, landslides, or
tsunami, seek refuge at a safe place
immediately.

Rule 9: Evacuate on foot rather
than by car, and carry only what
you need!

Driving could cause traffic jams and
hinder fire-fighting and rescue and
relief activities. So go to your refuge
site on foot instead of by car. When
evacuating, carry only what you
need.

Rule 10: Avoid being misled by
false rumors and try to obtain
and act on correct information!

In a disaster, one is apt to be misled
by false rumors and incorrect
information. Try to get -correct
information provided by mass
media, municipalities, fire station,
and police.
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What To Do Immediately After an Earthquake HEFRLEBEZDITEIFVr—k

/

0 - 2 Minutes Protect Yourself

¢ Get yourself under a table or desk;
get away from other furniture,
such as cabinets or wardrobes.

e Open a door.

gon ooogoo
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-
/2 - 5 Minutes Handling Fires

e You have 3 chances to extinguish a fire.

0O O Immediately after a fire starts.
e Stay calm.
e Before you evacuate,
turn off your gas main and electrical breakers.
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0 00 When you feel a tremor. (_‘t
0 O When a large tremor subsides. SR
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/5 - 10 Minutes Make Sure Your Family is Safe

e Make sure your family is safe.
e Put on your shoes.
e Locate items you need for emergencies.
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Immediately get away from areas vulnerable to tidal waves and landslides.
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K10 Minutes Check to see that your neighbors or others nearby
- Half Day are OK and help each other.

e Check to see that your neighbors or
others nearby are OK.

o Secure the safety of the elderly and
handicapped.

e Work with others to extinguish fires.

o Work with others to rescue those in need.

e Beware of aftershocks.
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-
/1 st Half Day Take care of yourself and work with others

- Third Day to take care of your area.
e Use what water and food you have on hand.
e Gather correct disaster information and notifications.
Do not be confused by misinformation.
¢ Do not enter collapsed houses.
e Be ready to help and cooperate with others.
e Observe the rules at Emergency Shelters.
e Help care for the elderly and handicapped.
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Third Day On Help Rebuild Your Community.
¢ Residents, companies and the government
will work together to rebuild the community.
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Seismic of Intensity Scale

(Meteorological Agency’s Seismic Intensity Scale)

Scale

Effect on People

Condition Indoors

Condition Outdoors

Most People indoors
feel the tremor. Some
people become afraid.

Tablewares in the
cupboard may rattle.

Electric wires sway
slightly.

People feel quite
afraid. Some people
try to take protective
action. If asleep, most
people wake up.

Hanging objects sway
considerably and
tablewares in the
cupboard. Unstable
objects may fall over.

Electric wires sway
considerably. People
walking outside feel
the shock. Some
drivers also notice
the earthquake.

Lower

Most people take
protective action.
Some people have
difficulty controlling
their movements.

Hanging objects sway
violently. Tablewares
may fall off cupboard
and books off shelf.
Most unstable objects
fall over and
furniture may move.

Windowpanes may
break and fall out. A
few telegraph poles
may  fall over.
Unreinforced
concrete block walls
may collapse. Roads
may be damaged.

Upper

People feel very
afraid. Most people

have difficulty
controlling their
movements.

Most tablewares fall
off cupboard and
books off shelf. TV
may fall off stand.
Heavy furniture such
as chests of drawers
may  topple over.
Doors may become
misshapen and not
open. Some doors
come off their hinges.

Most unreinforced
concrete block walls
collapse.
Inadequately
anchored automatic
vending machines
may falls over.
Many tombstones
fall over. Driving
becomes difficult
many cars stop.

Lower

It 1s difficult to stand.

Most heavy furniture
that is not anchored
moves or falls over. In
may cases doors will
not open.

Wall tiles of many
buildings break and
fall off and
windowpanes crack
and fall out.

Upper

It is 1impossible to
stand and movement
is only possible by
crawling.

Almost all  heavy
furniture that is not
anchored moves or
falls over. Some doors
fly off their hinges.

Wall tiles of most
buildings break and
fall off and
windowpanes crack
and fall out. Almost
all unreinforced
concrete block walls
collapse.

People are tossed
about by the shaking
and it is impossible to
move by one’s own
will.

Most furniture moves
about  considerably
and may fly about.

Wall tiles of nearly
all buildings break
and fall off and
windowpanes crack
and fall out.
Reinforced concrete
block walls may be
damaged.
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B <Disaster-Related Japanese Terms  $FICRAITDEAKRE> [

Jishi Shindg L )

CLAO OO O = Earthquake LAED OO O = Seismic intensity

oshi

KLADO OO 0O= Aftershock : A tremor that occurs after a major earthquake.
0000000oooooooooooo

Tsupami i

D75A0 0 0 0 = Tidal waves : A very large wave that may follow an earthquake.

uboboodobooooboooooboan

=<
5

Hassel Keikai o
[&->t L0 0 0O O = To occur or happen. [FLyALO O O O = Vigilance

Keiho
[FUMES0 O 0 O = Warning of an impending disaster or hazardous situation and call for appropriate
actions. The level of urgency of a “keiho” is greater than that of a “chuiho.

0”’00000000000000000000000000M®p>5WMEF50 0000000000
oo

%&%LI\I%%D 00 00= These are issued by weather offices when people should be aware that a
disaster may occur. The level of urgency of a “chuiho” is less than that of a “keiho.
0”’000000000000000000000000000000000000003 I+WLMES
dodmoodooouood
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When an earthquake strikes

HWEREZDCE

While indoors
BRICLZS

While outdoors
=NV )

While in a car / train
EDWICEL>TUES

Regulation of traffic in disaster

SWBRFDIZBARS
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A

1 At home

O Shelter under a desk or table. If this is not
possible, then protect your head with a cushion
or pillow.

O Open the front door to secure an exit before it
becomes bent or jammed.

O Immediately turn off all stoves, heaters and
similar devices. Before you evacuate, turn off
your gas main and electrical breakers.

O If you are on the second floor, do not attempt to
go downstairs. The second floor is actually safer.

OWear running or sports shoes to avoid injury from
glass splinters and other rubble.

O Look after infants, and sick or elderly persons.

OLeave the house in an orderly fashion. Watch out
for falling objects such as roofing tiles and glass.

While indoors

2 At the office

O Protect your head with a cushion and shelter
under the nearest desk.

(0 Beware of bookshelves and other furniture that
could move or fall. The safest places are
uncluttered corridors and lobby areas.

O Pay due attention to both objects underfoot and
falling objects as you evacuate.

.
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A

3 At the supermarket or store

O Cover your head with a bag and get clear of aisle
displays to avoid falling objects.

O Shelter under a sturdy desk, or near a pillar or
wall.

0 Do not rush for the exit. Follow the instructions
given by store personnel. Do not use an elevator,
leave by the stairs.

O If the elevator stalls, use the emergency
telephone to call for help.

4 In an underground shopping center

O Shelter near a wall or large pillar, and await
instructions.

0 Do not panic. If the electricity fails, emergency
lighting will come on immediately.

0 Do not rush to the exit. Follow the instructions.
In general, the underground is safer than the
ground.

O In the event of fire, cover your nose and mouth
with a handkerchief or towel, crouch down or
crawl, and work your way along the walls to the
nearest exit (follow the direction of the smoke).

.
A
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A

While outdoors

1 In a residential area

O Keep clear of brick and stone walls and
electricity pylons.

O Prevent injury from shattered glass and objects
falling from rooftops by staying away from
buildings. Evacuate to the nearest open area.

A

B ZLVvi=5

1 FE#H
OD0o00o0o0ooooooooooooonooo
00
OD0o00o0o0ooooooooooooonooo
O0o0o0oooooooooooon

2 In a shopping or business district

O Protect your head with a bag or briefcase from
falling glass, signs, tiles and other dangerous
objects. Take refuge in a safe building or an open
space nearby.

ODo not stop next to wooden structures with large
frontage, vending machines or brick walls, even
if there appears to be no danger of falling
objects.

O Stay away from fallen power lines.

3 Near the sea or cliffs

O Evacuate immediately to a safe place apart from
a mountainside and a slope to avoid landslides.
0 Evacuate immediately to higher ground and listen
for tsunami warnings. Do not go near the
coastline until the warnings have been cleared.

12
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While in the car / train

1 In a train

0 The train may stop suddenly. Hold tightly onto a
strap or handrail.

0 When the train stops, do not attempt to escape
through the window or operate the emergency
door-release handle.

O Follow directions in a calm and orderly manner.
In general, the underground is safer than the
ground.

2 Driving

OIf you feel an earthquake, slow down gently, pull
over to the left-hand side of the road and stop
the engine.

0 Do not leave your car until the earthquake
subsides. Listen to the radio for information.

O Follow police instructions.

0 When you leave the car, be sure to close the
windows, leave the key attached and the doors
unlocked.

0 Do not use a car to evacuate.

FEYMICFEOTLV =5

1 BEEPHTHOERA
000000000000 002YERFFYLE
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<Disaster-Related Japanese Terms

WEICRIITDBAE>

Abuna

| Tasukete unai
& AVELY ! = Look out!

=9 17T ! = Help!

Nigero
I:?‘f% ! = Run away!
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Regulation of traffic in disaster $ERFD 3 @R F

1 Vehicle restrictions directly 1 KERABEZROZ EEH
after a disaster O BRI, B 246 248, B 7240

O Alert! All Vehicles Prohibited: > EE A T, R e

No vehicles allowed inside the area of Kan-nana 0000 0O #Z#HEMETE

Dori Avenue, Route 246, and Tama River 0O EEieE&uEnooDn

O Alert! All traffics: No entry / No exit through 0 000HRA~DIEEAZE

Metropolitan Tokyo:

All prefecture boundary roads around eastern 0D E&E1eEHROBHAOOOOOD
Route 16 headed to Metropolitan Tokyo will be 0 HElEAZIL

closed and no vehicles allowed.

O Alert! All traffics: No entry into Metropolitan Tokyo:
All roads from western Route 16 headed to
Metropolitan Tokyo will be closed and no vehicles

allowed. ~~
Roule 16 Saitama

% 16 248 HER e )
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2 The Emergency Access Roads 2 BREXAR
In the event of major Earthquake, the Emergency AENFEER. RARERTIBRABTERL
Access Roads will be only for the use of emergency et A
and police vehicles. NOEMOBITNRELINTT
The Emergency Access Roads are indexed either 0000000000000 oooooon
by Signposts and Signboards.
ogoooo
2_—:"- o, " A T
ﬁ L ey | 1 WENEEFE \IL‘:\XL
m D b ZES<
| il Syt EMERGENCY ROAD
) _
., m& RSB, — R TR
< B # CLOSED IN EVENT MAJOR EARTHQUAKE
73 K
s O F
F &£
"z &
7 =
=N T BrOBEOCEDS
RRER-ZRT

The Emergency—activated The Destination—and—Direction Signboard
Optional Message Signpost on the sidewalks on the back of the large signboard
PRI AT AR ABEENERDOEE

14



O
N Fire Extinguishing and Rescue
HNERER

How to use a fire extinguisher

ENEEDIELNS

How to escape from fire
WD S DEEEED LNV

Disaster First Aid
MERBOEERGE

How to call an ambulance or fire engine
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Fire Prevention
ENEHL
What To Do When a Fire Occurs
BRLUTLEEH "'

Lifesaving
MonF3

16

17

...18

...19

...20

21

.22

15



i+ i+

Fire Prevention HXZ[H<

opportunities to turn off fuel HIEDHFF

There are 3 sources during an earthquake. NEHEHTFrYo AL, 3§Ebjid—°

Chance 1

During the small tremor that precedes the major tremor.

The moment you feel a small tremor, shout to your family and
neighbors.

“Earthquake! Turn off the gas!” and turn off your heaters and
burners.

—EEHDFYUR
000000000000 0oo0ogogooooobDooboooog

gbobobobooobooooooboboooooooboooon
gbobobooboboobobobobo

Chance 2

After the major tremor

During the major tremor, the tea kettle or pot on the burners or
heater may slip off and cause harm. After the major tremor is over,
shout again, “Turn off the gas!” and turn off all fuel sources.

“EHOFYUR
o0000b0oO0O0Ooooooa
O00oo0ooo0ooooooooooouooooooooon

Oo00ooooooooooooOon

gbobgobobooooooooboboboboooooob
gooo

Chance 3

Right after a fire has started
One or two minutes after a fire has started, it is still very possible
to put it out. (- Next page)

ZEBOFYR
dOoo000dO0O00ob0bOo0ooboobbooboooboon
gopboooboom -0obogo

g <Disaster-Related Japanese Terms KECRETBDEARE> [

i Kajida Tasukete Abunai

. HLCFZ ! = Fire! =9 17T ! = Help! HATELN ! = Look out!
LONi ero Nigete inai hitoga imasu

. IZ[F5 ! = Run away! [ZIFT LMLy U\&%‘ LVET ! = Someone is left behind!

16
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What To Do When a Fire Occurs HNXLTLE2EL

1 Alert others immediately 1 BLEsE5
- Shout fire (Kaji) / in a loud voice — [NEF— | EKETUA!

O Shout fire and / or beat on a kettle or pot to alert OTNEEF— | tXFEHI 0000000000

those nearby. - -
O0Do not try to put out a fire, no matter how small, D0DDODODOOOO00ERDALLISE

just by yourself or with your family. EERHBO
OO00000O0O00000D0O0o0oOooooon
oooooo
2 Extinguish immediately 2 BHYT
- Don’ t be afraid to try and control the — BREZE-THHAENE !
fire at the initial stage OHALTHT~253<KBUVES, EKIE+5IZFEET
U One or two minutes after a fire has started, it is still 4. 00000000000000000

very possible to put it out. Remain calm, and

attempt to control the flames during the initial Hooooobbuoooioobouooot
stage. ubbodboobobboboboobobooon

O If you do not have ready access to fire 00000000000 0000000000
extinguishers or water, you can still control the

flames by beating with a cushion and towels
soaked, or a broom, and pulling down blankets
or the curtains.

3 Evacuate immediately 3 BkITS
— Escape as quickly as possible — HEIBRHIZ!

0 Once the fire reaches the ceiling, there is nothing OXHFIZAMIE-F-5 BOICH%EOIOODDO0OO

more you can do. Evacuate |mmed|ately, and 000000000000000000000
help prevent the blaze from spreading to

nearby properties. 0000000000000 0 SEOENLRTE
O Close doors and windows of burning rooms before B B0
evacuating.
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How to use a fire extinguisher JE NEFDFELVA

1 Remove the safety pin. ZEE>Z5|EkR<

How to hold a fire extinguisher

O Face away from the wind.

O Do not face the flames directly.

000 0 Bend over slightly, and keep as low down
as possible to avoid the heat and smoke of
the fire.

O Direct the nozzle towards the center of the
flames rather than the tip or smoke. Work

base of the fire. from side to side to extinguish the source

. . of the flame.
FR—RZETLTATIZAEITS

¢
ﬁ%
O0000000000000000000

3 Press the lever. L/\—ZiE->THEST
Jgooopooogonobooouonoogd

ubooboooodn
L _ o

g D <Disaster-Related Japanese Terms KECRETBDEARE> [

2 Pull out the hose and direct the nozzle at the

HAMEBDIELWMER A
goooocooboooooo
gooooooboobooooooonood
goooobooooooooboooogoo
gooooooboboooooon

Kaji Kasai Chinka
ML0 00 M AN 00 0 =Fire HAM0000= Fire under control
. Shoshitsu

. L&OLD0 0 00 = (Houses) Burned down

18
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How to escape from fire ANEMSDREEED LAV

1 How to escape without inhaling smoke. (EZRHZLNTHEITBIZIE

O Cover your mouth and nose with a wet handkerchief or towel

and crouch down.

O Keep your chin very close to the floor, put your hand and
elbows on the floor and advance by means of your feet only.

U bDoooboobobooboobboobobooboboooboo
U dooduuoduoodooooouououououoooooao

L

\N

2  How to escape by stairs without inhaling smoke. 1EZRkH T IZREERZEE# T BHIZIE
I Crawl down as if you were thrusting your head into the
/'\\) corners.
y ooo0oooooooooooooooooooooon

3 x®¢§iﬂTéhuo

0 Run through a fire.
0 Dash water over your head and cover it with a soaked towel /

sheet / clothes.

0 0obobobobobobo
U bDoooboobobooboobboobobooboboooboo
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Disaster First Aid

KERDERERGE

1 Disaster First Aid Steps 1 KEFOEEMED RN
Emergency ﬁ
Shelter Injured Persons Hospital Surviving
0ooo ooo First aid station ¢ Serious the 'Dis'aster
(Treatment of Cases (Admission and
slightly injured m————b treatmentofthe
persons) seriously injured)
Disaster Area ] Injured Personﬁ R TR W E RN -
oooo = -
J ooco 00O0ooooO

gboobobogoobob

goan

O Treatment at First Aid Stations is Free of Charge 00000000000

2

20

Locations for First Aid Stations

When a disaster strikes, First Aid Stations for
treating the injured persons will be set up as
needed.
Municipalities will establish First Aid Stations
as conditions warrant. Given below are
locations predetermined as First Aid Station
Locations.

OPublic Health Centers, Health Care Centers

O Clinics

O Emergency Shelters, Evacuation Sites

O Hospitals

2 RGEEFRDBEREFT
gogbooobooboooboodgn
goboogbobooobooaoo
goboooooobobooonoooooon
ggbooooooobooobbooobooo
ggooobooan

gobooobognoog

goog

ggboooobooan

ooo

<Disaster-Related Japanese Terms ==

(SS9

([CRET2BARE>

ao shiteimasu ) .
(‘f % LTLY ! = Someone is [| am] injured!
Taoreteiryu hitoga imasu
—BENnTLD U&%\ LVET ! = Someone has collapsed!
Iryo . Kyujo
WJJ:?D 0 D 0 = Medical treatment %H)Dﬂlg:ﬂ 0 0 0O= Rescue
Jus Fusho
L,m5l,ot') l,«‘aD 0 00O 0= Aserious case AL&D L0 000O= Aninjured person
Juta Keisho s
LLVJJ5LL\D ooooo D Serlously injured (ill) [FLML&D Ly (OO0 0= Aslightly injured person
Shibo s Gisei sha
LIES LA‘JD O0om LL/(JD O000= Fatality FtHULY L»00000= Victim
Yukue T o Kyugosho
N ,5\&)L\D 0000 0= Missing w5 L&0 000 O = First aid station
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O

Lifesaving ¥arF 4

When a person is unconscious
— Clearing the airway

Ask a nearby person for calling an ambulance.
Lift the person’s chin and tilt his head backwards.

BEAGLEE

— SUERER
0000000000000000
00000000000000000

When a person is not breathing
— Artificial resuscitation

Rest your arm on a floor and pinch victim’s nostrils
closed.

Open the victim’s mouth, place your mouth tightly over
his mouth, and exhale deeply.

Repeat every five seconds, each time removing your
mouth and letting air escape from the victim’s mouth.

FERAEL TV

AT
gooooooooooooon
go0ooo0ooooooooooooooonooao
5#¥1ED0000D000D0DOOg

When the person pulse has stopped
— External cardiac massage

Place one hand directly on top of the other, place the heel
of the lower hand three centimeters above the tip of the
victim’s sternum, and give a firm thrust straight
downward.

Repeat compressions 80-100 times each minute.

Give two mouth-to-mouth respiration ventilations for every
fifteen cardiac massage compressions.

RHOEE-TULNDEE

- LYY=

0000000000000 0000000000000
oooo

B4 80~100EO 000000000000

Mg~y —2 15 EICOEAINR2E000000
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How to call an ambulance or fire engine ¥ EE -HFEDMEU A

1 For fire, medical emergency or rescue, dial 119 X

K- H2-HBL119F

2 Tell clearly and slowly what the problem is : “fire,” “rescue,” or “medical emergency.”
And give the address or location where assistance is required

KB -HER - BB DR EFERTPIEFZEP <Y, [FoFYEET .

3 Speak in Japanese or English. Ask a Japanese person.

BAZEFIEFETEY . BEAANZHET,

When an ambulance is required @2 DIEAE

Japanese English
O 0O O o 0O O
S hobocho desu Kaji desuka D D D D D D the fiI‘e department. IS
000000 |gddddodd ooood 0oo? .
K K desuk there a fire, or do you need an
Operator ﬁ u ﬁ uy desuxa
oooooo ooo? ambulance?
000
You 5 ﬁ ﬁl 5 ﬁ ﬁl %esuD This is an emergency.
000 ex) 00 0000000000000 DODOOOOOOOOODODO
Y. ) . ) Hasamaretei ru .
ou ex.)Give as many details as possible, such as, 0 00 000 O O O "Someone is stuck."
oopoooo .
Jushoha dochira desuka .
Operator 000 000 000 What is the address?
0ooooo NDan ilﬁ(uD nﬁni%ﬂm . nﬁni%]o[l rl]]anl%ho'%el] nDaananD Please give the Ward (OI' Clty) name first,
then the town name/number and then
Operator E"”&O dDeSDUEaD
the specific banchi number.
000 kU shi cho  chome  ban %0 (Answer the ward (or city) name, the
X0OX0O00XO0O0XO000X0OXU O town name/mumber and the specific
You o0 )
banchi number.)
oopoooo
ODnﬁ mDa ev&aD Who's calling?
Operator
000 .
Watashino namaewa desu .
You 0 O oono XXD 00 My name 1s XX.
oopoooo . .
Operator Dﬁen%atglan 05 ODS%%B Eu&ams at What is your telephone number?
ooo desu My telephone number is
You XXXX-XXXX-XXXX OO0 XXXX-XXXX-XXXX
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In case of fire NEDIHZE

Japanese English
g o 0O o o 0O
Shoboecho desu Kaji desuka 0000 OO the fire department. Is
HoHbod Hoooooot ogun noo? there a fire, or do you need an
re, y
Operator K u k u desuka
P DﬁDDﬁD ooo? ambulance?
ooo .-
v EaH %eslju There's a fire.
ou
gooooao -
o . JDusSoEa %O%I'ﬁaﬁeﬁuga What is the address?
perator
Naniku nanishi nanicho nanchome nanban | Please give the ward (or city) name first,
bbbl 0000 0000 0o000oo oo
o tor nanﬂo desuka then the town name/number and then
pera o .
O nood the specific banchi number.
Naniku nanishi nanicho nanchome nanban | (Answer the ward (or city) name, the
oo 0000 0o000oo0o0o e
v nanﬂo desu town name/number and the specific
ou
O ooo banchi number.)
oopoooo .
Naniga moete imasuka . .
Operator 0 ﬂ 000 Ooooo What is burning?
Biru desu kai dateno biruno kai&a
ooo 00 000 XO 000 000 XO oy .. .
noete imasu Building. X floor of X stories is burning.
You 000 00oo
oopoooo
Onamaewa , .
Operator oooono Who's calhng?
000 .
You WaDtashéno nDamSe%aDDD My name is000
oopoooo . .
o . Denﬁva%an ODO oDshmleEe Eu&ams al What is your telephone number?
perator
ooo desu My telephone number is
You XXX XXXX-XXXXO OO XXXX-XXXX-XXXX
% Tell all the information possible, which floor, room number of the building or apartment.

EIL-7N—rDIGE . BEHOCHEESEEA 5,
% Hold the line of your cellular phone until an ambulance / fire engine arrives.
EEEENONTT-IEE . MEEHEBEMNIIET HETERIITISEL,

<Disaster-Related Japanese Terms KEBICBEATDERTE> |

al
LY ! = Please call an ambulance!

! = Please call the fire department!
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Evacuation Procedures and Life as an Evacuee

B DFNE OB ES

Procedures for Evacuating to
an Evacuation Area or Emergency Shelters

BT, BEHPT N\ DB DFIB

...26

Emergency Shelters (“Hinan —jo”)

BEEFRIC DN T .30

Securing Drinking Water, Food and Daily Necessities

RK, BRL. £EAROER .31

25
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Procedures for Evacuating to an Evacuation Area or Emergency Shelters

BEREIS P . BESERT A~ D EEE D FIR

Evacuation is the final measure.

A maior earthauake strikes.

|

Fire or other hazards e The local government, police,
have not developed.

or fire department is ordering an evacuation.

e A fire has broken out and the situation is now serious.

IR

(elementary or junior high school, local park).

This is a place for community members to
% = gather and assess the situation and a familiar

Evacuate to a temporary gathering location rSituation

serious 1t

impossible to go
the temporary

N

SO
1s

Evacuate to the Evacuation
+ (a large park or open space)

A\
The danger from fire subsides.

place set aside for people to gather and then gathgrlng
location.
evacuate as a group. \_ )
The temporary X The temporary .
gathering location is gathering location is -ﬁ\_
safe. unsafe.
P

\4

Area

This is a place safe from fire and
for people to wait until fire is extinguished.

"r-%‘ Your home is unscathed.l - p.290 & Your home is damaged an

d unlivable.

X

Return home.

‘ Evacuate to the Emergency Shelter

(elementary or junior high school)

This is a place where people whose houses have
collapsed or burned down can live temporarily.



B IIREBRDFHRTI,

gobobooodd

! |

Oo0o0oo00o0ooooon e DO UO0ODOOODDOOODLODOOODLOOOO
o I UUUILO0O0O0OOOOODLODOO

BN |

—RRAIGH/A\BERH () - PER SEPTDORED boooood

%? 0000000000000 oooon ooooooo
A 0000

goobgboboboboooog

|
v ¥
Oddd0ooooogn X O00oooooon -"x
| |
D BHIZATICBEYE (KEELE - L)
+ Ofdoooooooood

goooaoo

= DDDDDDDDDDDDJ

fl-%‘DDDDDDDED—»p.ZQD &DDDDDDDDDDDDDD

X

y % BEEFTICRIZE () - PR
ooooo
=] % 0000000000000000000000

ubobooboboooboobobodnd -p.300

Hi an
U7gA0 0 00 = Evacuate Ug\L\D 0 O O = Damage
Tokai
HSmhnoooo= Collapsed (houses)
Ittoki shugo
L\o&E LoD lil,J:D 0000 000=Temporary gathering location
Hinan basho Hinan
. O3A [FL&O 00000 = Evacuation Area (03~ 6;D 0 O O O = Emergency shelter

e U <Disaster-Related Japanese Terms SSECRIITDEHATE>S |
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Evacuation Area sign B3 TiE
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Escape route sign &8 IRIZEH
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LT
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Temporary gathering location sign

— RS IGIRHE

OCO =
NWoEEUWSITSHE L &
—ESHA
Ittoki shugo basho
Temporary gathering location

CO—BESHMIE. WBEIC
00000H=
NEEI DB T,

Emergency shelter sign
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OO0 m=#
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Hinan jo
Emergency shelter
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000008BBE
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Residential Risk Assessment

Municipalities will dispatch specialists to
inspect buildings for the risk of collapse. Do
not approach buildings, particularly those that
have collapsed or are threatening to collapse,
until an inspection has been completed.

‘~
FEDEBRMEDRAE
godooooooogooooooogogg
goooodoooooooooobooogood
goooodoooooooooobooogood
goooog

Inspection results are displayed with stickers
like the ones below. Use these stickers to
determine whether your house is safe to enter.

ggboooobooobooobboobooon
gogboooobooboobobooboonooo
gboobgoo

Green [

Yellow [
GesREnNSRL

Z2IE

LIMITED ENTRY

Red 0O

§onRlkl s IZI""-:EE.. TR
AR hrde 1 1200
i
HeEH 0B e R OBEE
| LA LT

#£3

Exercise Extreme Care Building is Useable.

Dangerous to Enter

I AYIIER When Entering FI AT &E
AbHADGEETRER
""""""""""""""""""" D <Disaster-Related Japanese Terms KEBICEETDERE> [

yasel musen
li’)‘c‘%\ %J:’)'E’L\ THA li’)%oD 0000000000 = Disaster Preparedness Broadcasts :

When a disaster has happened or is anticipated, information and evacuation instructions are
provided over outdoor speakers. [0 —p.340
O00000D0o000oo0oo0o0o00oooooooooooooooooooooonooonon

gooobgobom

Hinan kankoku
VGA 75\Au_<[] 0 O O O O= Evacuation Advisory ‘A government recommendation that people living

in vulnerable areas to evacuate.
DDDDDDDDDDDDDDDDDDDDDDDDDDDDDED

Hlnan shij inan meir

UgA L t ooooomd U&/u &bb\hL\D 0 0 0O 0O O = Evacuation Instruction, Evacuation Order :
A government order for people living in vulnerable areas to evacuate. The level of urgency of an

Evacuation Instruction/Evacuation Order is greater than that of an Evacuation Advisory.
0000000000000 b0o00oobbo00oooooooomoboooooooooooom |
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Emergency Shelters (“Hinan — jo”) #EATICDULNT

1 Living in an Emergency Shelter(-p. 26)

O Your home is damaged and unlivable.
For example, your home has burned,
collapsed or is at risk of collapse, and
electricity, gas and water lines have been cut.

0 The area around your home is still hazardous.

For example, fires continue to burn in your
neighborhood or there are gas leaks in the
area.

O The local government has ordered
an evacuation.

2 Role of the Emergency Shelter

0 Provide shelter for people who cannot live in their
own homes.

0 Provide information.

(Information on aftershocks, damage in the
local area, damage in and restoration status
of transportation facilities and lifelines,
establishment of First Aid Stations, etc.)

O Distribution of food and daily necessities.

0 When the Emergency Shelter is equipped with
a First Aid Station, treatment of the injured.

Provision of other services, as well.

3 Locations of Emergency Shelters

Emergency Shelters will be located primarily in
elementary and junior high schools.
Municipalities have designated the Emergency
Shelter you will use based on the address of your
home. You should make every effort to use the
shelter designated for you.

4 Operation of Emergency Shelters

Local residents who have evacuated to their
Emergency Shelter cooperate and take the lead in
operating it. If you make use of an Emergency
Shelter, observe the rules for living in the shelter
and help in its operation.

Rules for Living in Emergency Shelters

Rules for living in Emergency Shelters address
procedures for moving in and moving out, support
for disaster victims, use of toilets and ways for
disposing of garbage, use of open flames,
consumption of alcohol, smoking, time to turn
shelter lights off each night, etc.

1 WA CAEIEI H5HE(-p. 27

0 RICEENHYAETEGRNODO
000000000000000000000
00000000000000000000
00

0 ROABIZFEEBELAEZ->TWLS,
000000000000000000000
ooooooog

0 f#&FhoEg#EDERO0000

2 BEHFTOZE

0 000000000 #%KE~DERSZAHAD
R

O (&R

00O0000000000000000000
000000000000000000000
OO0 000

O B, E£ETRKOERS

0O 000000000 &BEDGRARE
00

3 EEHFTDIZFT

O00000MN-F2ERICKHEFRO OO0 OO
0000000000000 000000000
0000000000000 000000000
oooo

4 BEHFOEE
000000000000000000000
000000000000 0000000
O0000000000000000004%%
IL—ILESFY BEROEE(CH A0 00000
0ooo

BHEFTOEZFTIL—ILORE
000000000000 0000000000
000000000000 0000000000
000000000000
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Securing Drinking Water, Food and Daily Necessities £t#i/K-B%# - &£/ ZHEDER

1 Securing Drinking Water

If water service is lost as the result of a disaster,
drinking water will be distributed at water
purification plants, waterworks facilities and
emergency water supply tanks (reserve tanks for
emergency use).

2 Securing Food

In the event of a disaster, food will be distributed
to victims primarily through Emergency Shelters
and Evacuation Sites.

Reserve and emergency food supplies sufficient
for approximately three days will be distributed.
Hot meals will be served beginning on the fourth
day. Powdered milk will be disturbed for
nursing babies (less than 18 months old).

3 Securing Daily Necessities

Blankets, stoves, pots, undergarments, simple
toilets and other such daily necessities will be
distributed or loaned to disaster victims needing
them.

Municipalities will determine where to establish
distribution points based on disaster conditions.

4 What to Prepare at Home (- p. 80 - 83)

The Tokyo Metropolitan Government and
municipalities are prepared to provide water,
food and daily necessities when a disaster strikes.
Nevertheless, the greater the scale of the
disaster, the greater is the possibility of shortfalls
or delays in providing them.

Therefore, it 1is advisable for individual
households to prepare for a major disaster by
keeping emergency supplies of water, food and
daily necessities.

1 ERRIKDHER
000000000000 CS%KG-$KETRG
=2fKE(KEROIKE) D 000000 DDD
ooooooooo

2 BHOMER
000000000000000000 8
PEHESRO000000
000000000000000000000
0000000000000000000000
0000000000000000000000
0oQg
3 AEHAMDMHER
000000000000000000000
0000000000000000000000
0ooooooooooon
0000000000000 0000000
oooooooooo

4 RETOHEE(-p.80-83)
00O0000000000000000000
0000000000000 000000000
0000000000000 000000000
000000000000
ODOD0O0DU0D0DRRETEK-BH-EEFLE
MOFEFOOODODODODO

<Disaster-Related Japanese Terms

WEICREIT 2BAFE>

Raifur
LLVSD l,\/u(D O00000)= Lifeline :

necessary for daily life and survival.

gboboboboboobobobobobobobobobobo

Kyusui

EWw>9 L\0 O O O = Water supply
Shoku

L;(U;oDD[]DD[]D Food

Takidashi

f~Z&7-L0 00000 =Hot meal : Making and distribution of hot food.

ooooooooooooooom
uen busshi )
2ZA A-2L0O0000 0 =Relief goods

Ll S
S<

C

kkyu
VOZEp>50 0 0 O = Restoration

&

Electric, gas, water, communications and other services

Dansui

A9 L0 O O O = Interrupted water supply

Haikyu o
[FLVEW>S0O O O O = Distribution

Teiden
TUL\TADO O OO = Power outage

En
KAJtotD O 0O0=Help
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Gathering Information During a Disaster

B OBFRINE

Methods for Contacting Family Members

Kk EDERETIE

How to use the NTT “Disaster Message Exchange”
KERBEY 1 VILDELS

Disaster-Related Conversation Guide
(Simple questions and answers)

WBBO=FEE (BELTERCER)

Disaster Information Sources
KEBIHROAFI "

.34

...35

.37

...40
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Disaster Information Sources

1 Types of Disaster Information

- Occurrence and scale of a disaster, information on
aftershocks and tidal waves

- Issuance of evacuation warnings and instructions

- Establishment of Emergency Shelters, First Aid
Stations and medical facilities

- Damage and restoration status of lifelines,
transportation services and communications

- Locations and times for distribution of water, food
and daily necessities

- Information on entering and leaving the country
and on alien registration

- Information for the restoration of normal life

- Other information

2 Source of Information on Distant Areas
(within Tokyo)

- Television and radio

- Newspapers

- Tokyo Metropolitan Government homepage

- Tokyo Metropolitan Government information service
0 -p.470, etc.

3  Sources of Information on Local Areas
(Municipalities)

- Disaster management broadcasts

- Local radio or cable television services

- Information broadcast vehicles

- Emergency Shelter personnel and bulletin boards
- Municipal advisory services[l - p.470

- Municipal homepages

- Newsletters issued by municipalities

- Other sources

KEFBMDAFE

1 KEFROAE
gogboooobooobooobbooobooon
gogboooboooboobooboo
goboogbobooooboobooboo
gogboooobooobooobbooobooon
goboogbobooooboobooboo
goboooboboooboobooboao
goboooboooaoo

uag

2 L (EHAD)EHREAFITS
OFLEDS FAO0000000
O¥FEO00D0
00000FR—ALXR—20000
O0000MKEAODO M - p.470
00
3 g (RTEIFRAD)EHREAFT S
O BSATRERBED DD D
0000SoA»y—JILTLEDOOONOODO
OGHFEOOOOODD
O##$FFrcO0 00000000
O00000#MEEOODOOD M -p.470
000000AR—ALR—20000
0000000000 GHKKODOOO
00

———————— Non-Japanese broadcast AAEFEME — —————— *
<TV>
NHK - 1, BS 1 and 2 (bilingual broadcasts - English)
<FM/AM >
InterFM - 76.1 MHz (English, Japanese, Chinese, Korean, Indonesian, Tagalog,
Portuguese, Spanish, Thai, French)
NHK - 693 KHz (Japanese, English)
. AFN-810KHz(English) _ _ _ _ _ _ _ _ _ . _ . _._._. _._. e
e U <Di8aSter—Re]ated JaDahese Ter_ms m%{:&ﬂ-§—55$§g> ......................................
Kotsu kikan
Z229 A 000000 -= Transportation System/Service
Tsukodome Futsu L )
D5C2E80 000 OO =Road closed Av2-50 0 0O O = Service interruption
Unkyu . :
SAZ o0 0 O O = Out of service (for buses, trains, and planes)
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Methods for Contacting Family Members ZFiEEDER F L

When major earthquakes strike, there is a rush of

telephone calls by people trying to confirm the

safety of family members living in the affected

area. As a result, phone lines become

overcrowded, making phone connections within the

affected area becomes difficult, and people have

trouble contacting family members by phone.

The method described below increases the

possibility of making contact.

- Before a disaster occurs, discuss with family
members how to contact each other. 0 - p.750

- Have family members and friends living in affected
areas initiate contact with others living outside the
affected area.

1 Determine a Place for Your Family
to Assemble

By determining ahead of time a place for your

family to assemble after a major disaster has

occurred, you will make it possible to confirm their

safety by meeting them at that place.

- Possible locations include the Emergency Shelter
or Evacuation Site designated for your address.

2 Use Public Phones

Both gray and green public phones have been
designed to have a greater chance of making a
connection after a disaster has occurred.

- When a major disaster strikes and electric power
is disrupted, public phones may be used free of
charge. However, depending on the phone, a 10
yen or 100 yen coin may be necessary to dial a
call. The coin will be returned. It should be
noted that when an electric power outage occurs,
telephone cards cannot be used.

- Public phones will be installed at Emergency
Shelters and other temporary locations.

- Public phones capable of making international
calls may also be used.

ubobooooooboooobbooaboobo
gobooooooobooobbooobooo
gobooooooobooobbooobooo
gobooooooobooobbooobooo
ggoooobooan

ubobooooooboooobbooaboobo
gogbooooooaan

-KERIERELDAEICOVLTIE, FORIK
THELE>THEFELLI O - p. 750
KA DRIEOIMAEDERK L, KD A
MEDLSITLET,
1 REOESEZRHTHL
00000000000000000000
000000000000000000000
0oooooooooo
000000000000000000000
000000o000000000

2 PREFEZMES

TL—ERDAREBEET. KERICLEFEI M
YT LG TVET,
0000D0000000000000D0000
0000000000000 D0000D000
0000000000000 00D000000
0000000000000 00Mm
0000000000000000000000
00000000000D0000000000

U <Disaster-Related Japanese Terms

WEICREIBAEE>

isai sha o
[0 A L‘V-’DDDDD:VICtIm

Yo
£Y&>50 0 0 O = Free of charge

A i
HAVOOO0=Safety (ofaperson) (I 00000000000 OOOO
H Hisai chi

U\'c'fl,

ran

15 00 00 O = Affected area
AT %DDDDDDDD=Vqunteer
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3 Use NTT “Disaster Message Exchange”
(171)

After a major disaster has occurred, people living in
the affected area may use NTT “Disaster Message
Exchange” to record a message that family
members or friends in unaffected areas can
play-back and then hear.

- Messages are identified by a telephone number.
Both recording and playing back a message
requires the use of that telephone number.
Therefore, the phone number to be used for this
purpose (for example, your home phone number)
should be determined together with family
members and friends ahead of time.

- Guidance is provided in Japanese, so it 1s advisable
to memorize basic operations ahead of time.

0 -p.370
- This service cannot be used from overseas.

C

= Pay-back EMergency Voice

<
s

ooooooooooobog)

3 NTTRERGEXAVILUT1)EMFES
O0O000ONTOO000000001710
0000000000000 0000O00on
0000000000000 0000O00on
oooooooog
0000000000000 000000000
O000000RE-MADETFOFATS
BEES(BENEFESLE)TROTHO
ooooooon
OAM/FVRIFAARZEOODODOOOODOOODO
000000000000 -p.370
00O000000000000000

WV

Play-back

@oo)

Recording
oo

oo Mail Center 171 oo
\ /
< Affected areas >
- Recording
oo

< Other areas >
(oooooo)

Play-back
Recording oo
oo

m “  Play-back
oo Recording
oo
g Recording & // /
play-back messages — \\
(

Ooo0oooooo)

< Emergency shelters >
@Cooo)

4 Contact Your Country’ s Embassy, Company,
Schools, etc. (Contact your home country)

If you contact your country’s embassy, you can
expect that information about you will be
communicated to people back home.

Other than your country’s embassy] - p.620, you

should also consider contacting the following:

- Your company (particularly when it is capitalized
by a company in your home country or when
there are others from your country also working
there) and schools (international schools, schools
for people of your country).

- Your country’s chamber of commerce in Japan,
friendship associations or other organizations
with ties to your home country.

- Churches or other facilities or organizations
where many from your country come together.

36
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gboboooboooobooobon

Ubod-pe2000000

ubobobooobobooobobooonobooo
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How to use the NTT “Disaster Message Exchange” $EREGEESA A VILDELVA

Play-back the #&EL:
ecorded messages Iyt —CBE

How to enter a message Avt—UDANA

9 © © O EIEE

Dial

< Guidance | HAGUA >

10000000000 =

oooo

Your home phone number or the number of a person whom you would like to contact.

(Dial Area Code first. Cellular phone is not available.)
D00BEFSO0000000000000000O0
(BREBSIEHNBEEIS HEFBEIIFBRRO

< Guidance | HAEUR >

Rotary dial phone
oooooooo
< Guidance | HAFLR >

<Signal to begin recording your message >
BRERRE

Dial e o 0oooo
Guidance ﬁ"f@D

< Signal to begin recording your message >
REREE

Recording messages
ooooooon

Recording messages
oooooooo

Hang up EiEEY 5.

Dial @ a o000

000000000000

i Guidance is provided in Japanese.

| Hang up &:E%t15, |
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How to Listen to a Message A vt—L DREEA

9 O O O prrr

< Guidance | HATUA_ >

Dial

< Guidance | HAFLR >

10000000000

i Your home phone number or the number of a person whom you would like to contact.

(Dial Area Code first. Cellular phone is not available.)
DO00EE{EB00000000000000000
(BEESEHMNAEEIL EFEEEFFATETO

< Guidance | HAZUA >

Dial o e 0000

@nce HAFR

|| Play-back messages [0 000

ooon

[When there are multiple messages #EHIZE NbHo1-158]
< Guidance | AAHUZR

Play-back the next messages [J1/[7/[7/[7[7[7[7/[7[7[7 ||

< Guidance HAFTUR

| Hang up BEEE5. |

Guidance is provided in Japanese.
: 0DO0DoOO0O0O0OOn



Rotary dial phone OO0OO0ODOODO

Dial

< Guidance | AAFUA >

10000000000

ooon

Your home phone number or the number of a person whom you would like to contact.

(Dial Area Code first. Cellular phone is not available.)
O00EE{FEB00000000000000000

(BEESEIHNEENL EFBEHEIIFARAD

|| Play-back messages [J[[0J0[0000

[When there are multiple messages #BHIEENHo1-15E]

Play-back the next messages [0 00000

Hang up BEEZL]S,
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Disaster—Related Conversation Guide (Simple questions and answers)

KEROREE (FELEREER)

After a major disaster strikes, information on the
disaster will be provide by television and radio, as
well as at Emergency Shelters and other places,
but, of course, most information will be in
Japanese. If someone who can interpret for you is
not close by, arranging for such a person will
require time. If you do not understand what is
being said in Japanese and do not have someone
who can explain it, try to use the following
conversation guide.

(Instructions)

1) In the underlined sections of the Japanese
section enter the necessary word (using Roman
alphabet, hiragana or Chinese characters) or
number.

2) Show the person who is helping you the
Japanese version of the question you want to
ask.

3) Then have that person point to or write the
response.

gbobooboobobobobobobobo
gboboboboboboboboboogon
gboboboboboboboboboogon
gboboboboboboboboboogon
gboboboboboboboboboogon
gboboobooboooooobooboob

gooad

U bObodoboooboooboboooboooaoo
gboobobobbobobbobmoo
ubobooobobooobodonoog

U bOboooooobooobdooboooo
un

U bObodoooobooobobooobooaoo
ubooboooodn

Questions B &E

[0 Asking for the Name of a Place

Kokowa dokodesuka

goood

000000000 0O O [What is the name of this place?]

Hinan-basho wa doko desuka

O00O00O0ODOOO O O [Where is the Evacuation Site?]

Hinan-jo wa doko desuka

O00000000 0 O [Where is the Emergency Shelter?]

Chizu wo kaite kudasai

OO0000000000O O [Please draw a map for me.]

wa doko desuka

gooooon

Il
[Where is ?]
Dore kurai jikan ga kakari masuka
EERERN UO0000000OO0O DO [How much time will it take?]

itte kudasai

i
RN UOO00O00O0O0O O [Could you go with me?]

0 After Evacuating 000000
Watashi no namae wa desu
Oddaooad oo
[My name is J
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Watashi no jusho wa desu

Ooogogao HRENN
[My address is ]

Kokoni

good godd

wa imasuka

guooooobggn

(Is (person’s name) of (address) here?]

Kono kamini kaite kudasai

000400000000 O O [Please write it on this paper.]

Mizu wa dokode tsukae masuka

OO0OO0OODOOO O O [Where is there water that I can use?]

Toire wa doko desuka

UO0O0OOOODOO DO O [Where is the toilet?]

Tabemono wa itsu kubari masuka

O0000000000 O O [When will food be distributed?]

Mizu wa istu kubari masuka

U0O00O00O0OOOO O [When will water be distributed?]

Seikatsu-yohin wa istu kubari masuka

O0000O0O0O0O000000 O [When will daily necessities be distributed?]

wa arimasenka
0 Oo0oodgggn
[Do you have 2]
wo kudasai
0 Oooodd
[May I have , please?]
wo kashite kudasai
0 NN ERERERERE
[Please let me borrow a (the) J

Muryo-denwa wa dokode kakerare masuka

00000000000 OLOUODO O [Where can I make a toll-free call?]

Kokusai-denwa wa dokode kakerare masuka

00000000000 000 0O 0O [Where can I make an international call?]

0 Medical Treatment [0 0O

Kega wo shite imasu

HRERERERERERERERERE [I am injured.]

Kega-nin ga imasu

0000000 O O [There is an injured person.]
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Karadano choshiga warui desu

O000000000 0O [T am not feeling well.]

Byo-nin ga imasu
00 0O 0O 0O O O [There is someone who is not feeling well.]

Isha ka kangoshi wa dokoni imasuka

00000000000 OOO O [1s there a doctor or a nurse?]

Byoin wa doko desuka

00000000 O O [Where is the hospital?]

0 Foreign Language Information OOOOO0O

Eigo no sodan-madoguchi no denwa-bango ka basho wo oshiete kudasai

gbobobotoogbbooooooboobogoad

[Please give me a phone number of a place where I can get information in English.]

Eigo no terebi ka rajio wa hoso shite imasuka

gobogboboobbobbotoobuoobbd

Chan-nel to jikan wo oshiete kudasai

oooobbbooooooobod

[Are there any English television or radio broadcasts? Please tell me the channel (radio
station) and time of the broadcast.]

Eigo wo hanaseru hitowa imasenka

gooobbgoooobodod

[Is there anyone who can speak English?]

0 Transportation [0

sen no
U 0o
eki kara eki wa ugoite imasuka
oo oogooogod
[Is the Line running from Station to Station?]
ni iku basu wa ugoite imasuka
U goboodddooooddd
[Is the bus to running?]
eno ikikata wo oshiete kudasai
U gobooddoooooodd
[Please show me the way to ]
Kuko wa Tsukae masuka
U Qooddooood
[Is Airport operating?]
Doshitara Kuko ni ike masuka
gooodd gooodoood
[How can I get to Airport?]
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Densha Basu Kuko wa Itsu fukkyu shimasuka

(Logogoooobbooogooon

[When will the train (bus, airport) be back in service?]

0 Outside of the Emergency Shelter 00000

Chikaku de hiraite iru Supa konbini mise wa doko desuka

guooobbbodogooobbogooooobbogn

[Where is the nearest operating supermarket or convenience store?]

Chikaku de hiraite iru ginko yubin-kyoku wa doko desuka

guoooobbgobooooboobbggoad

[Where is the nearest operating bank or post office?]

Mizu wa itsukara tsukae masuka

goooobboggaad

[When will water service be restored?]

Gasu wa itsukara tsukae masuka

goooboboogoooon

[When will gas service be restored?]

Denki wa itsukara tsukae masuka

guooooboogoooon

[When will electricity be restored?]

[0 Information from Government and Other Sources OO0 O0OO

Risai-shomesho wa itsu dokode morare masuka

googoood ob oboobuodoood

[When and where can I receive a “Victim’s Certificate”?]

Kasetsu-jutaku no moshikomi wa itsukara desuka

gobgooooboboobouobbooon

[When can I apply for temporary housing?]

Gien-kin no moshikomi wa dokode itsu kara uketsukete imasuka

gobogoooooob o0od bboobboobbobbod

[When and where can I apply for relief donations?]

T D <Disaster-Related Japanese Terms  {FICEEIDEAFE> [

Risai shome
YLy LJ:D&)L\L,JQ 0 0 O O O O= Victim’s Certificate : This document certifies that you are a victim

of the subject disaster. It isissued by the municipal government or fire department and used to

apply for special services (distribution of money and goods, loans, etc.) for disaster victims.

0000O00bO0oo0obO0ooobOOooOooo0oooooooooOobOooooooooaon
DDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDED

Gi
F 7_{_/\1 %/\;D 0 0 O O = Relief donations : Money contributed to support disaster victims.
goddooooooooooooooooonogd
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(Response

Answers

the Person to Whom

by

Questions are Asked)

1.
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If you write your response, please do so in the
space for foreign languages, or refer to the
response examples and write your response
on a separate piece of paper.
If possible, use the same -characters
(hiragana, Roman letters, Chinese
characters, etc.) used by the foreigner asking
the question.
When the foreigner you are helping will have
to use the same terms in a question to
another Japanese person, it is best to provide
names of places, things, etc. in Japanese.
For example, instead of using the English
“Yoyogi Park”, it would be better to say, “Yoyogi
Koen.”

[] Place:

EESE

(FhNFAN—FZA)

0 00000000000000000000
00000000000000000000
00000

U bObodoobooobooobobooobooaoo
uboboooboboobooooooon
U bObodoobooobooobobooobooaoo

0000000000 moooooooon

O00o000ooooooooooom

0 OYoyogi Park — OO0 O0O0OO0OYoyogi-
koenD OO OO OO

(OO

0 Go to

[

[J Do you have a map?

[ Let’s go together.

[0 What 1s your name? [0oo00]

[0 What is your address? [Coool
[0 Yes. [00]

[0 No. ool

[1 Please write it here.

[ I'll check, so please wait. [0oo

Ooooo0omooooom]

[Dooooooooool

[Doooooooool

[Doooooooooo]

ooooooooooool]

[ I asked the person in charge, so please wait.

(000000000000 0000000O00al



O It will take about = minutes. [0 oooooool]

[0 It will take about _ hours. [0 oooooooo)

[ It will take about __ days. [©_ oooooool

[0 Date and time O O 0 [@oo]

[J There 1s no information yet. [ooooooooo]

[1 Telephone number [] [] [moool
O [ [ MHz(FM)/KHz(AM)/Ch(TV)
[DooooooO0O0O0O00O000O00O0000]
[ The Line 1s not running between
Station and Station.
[ 0o 000 Doooooogl]
[0 The bus to 1s not running.

[ oooooooooooooool

[0 The bus to will depart at __ (hour): __ (minute).

[ oooooo 0 oooool

[J The station is very crowded, so it would be good to

wait for a while.
(00000000000 00O000OoOOoooo)

[1Route: Line from station to station
N Line from station to station
N Line from station to station
[OoO 0 ooo 0. 0 ooo 0]
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o)

Advisory Facilities

R ES

Foreign Resident Advisory Services

EBNENEE

INE AN .48
Telephone Information Services on Medical Center
EREMEEANT LYY —ER .60
Embassies
.62

/The information on advisory service

telephone numbers, languages in which calls

are received, times, etc. provided below is

applicable during normal times.

When a major earthquake or other disaster

occurs, telephone numbers or languages in

which calls are received may be changed

because of:

O Difficulty in making telephone
connections;

0 Damage to the office where the advisory
service is located;

0 Time necessary to assemble foreign
language advisors at the office.

When requesting information after a major

disaster has occurred, use information from

the Tokyo Metropolitan Government and

municipalities to confirm telephone numbers

and languages 1in which services are

dered.
\ren

DDDDDDDDDDDDDDDDDDD\\
0000000o0o000000000000
ooog

00000 XKEGKENEEIGE.
00000000000
00O000000000000000
0000000o0o000000000000
oooo
000000000 BREBETOZMEELE
BanhizY HABRODOKRRETHMENINS
ZENFRINFET,

00000000oo00000000000d
0000000o0o000000000000
000000000000 o0oo

/
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Foreign Resident Advisory Services #EAHERZEO

1 Tokyo Metropolitan Foreign Residents’ Advisory Center

Consultation Section, Public Relations and Public Hearings Division, Bureau of Citizens and Cultural
Affairs, Tokyo Metropolitan Government

Third floor (south), No.1 Tokyo Government Office Building

2-8-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 163-8001

Language Consultation Day(s) Hours Telephone

English Monday to Friday 03-5320-7744

Chinese Tuesday and Friday 03-5320-7766
9:30 a.m. to 12 noon,

French Thursday 03-5320-7755
1:00 to 4:00 p.m.

Korean Wednesday 03-5320-7700

Spanish Thursday 03-5320-7730

2 Ward and City Office Foreign Resident Advisory Services

Municipality | Language Days Hours Telephone Relevant Section
: . 2nd Thursday of | .. ) 03-3264-2111 Citizens' Advisory
Chiyoda—ku English the month 1:00 to 3:30 p.m. | ext. Office
2148/9,2152
| . Tuesday, 10:00 a.m. 03-3578-2111 | L ublic Relations
Minato—ku English Thursday, to 4:00 o.m ext. 2050 Section(Chief for
Friday Y p.1. : Voice of Residents)
English Monday-Friday 03-5272-5060
. Monday, 9:30 a.m. . .
Shinjuku-ku | Chinese | Wednesday, to 12 noon, 03-5272-5070 gubtm Relations
--------------- f;ﬂdﬁ(‘iy 1:00 t0 4:30 P, |---ccnmeeemmeaneo. | DOCHIOR
uesday, i i
Korean Thursday 03-5272-5080
. Mond
Chinese Tl?trllrsz}; Bunkyo Int’l
Bunkyo—ku Enelien 1T Voo 1:00 to 4:00 p.m. | 03-5803-1200 | Friendship
nglish, . ..
Monday, Friday Association
Korean
English, First Thursd 10:00 a.m. Resid ' Advi
Taito—ku Chinese | Frstlnursday | ¢ 19 noon | 03-5246-1146 | osidents' Advisory
of the month Office
Korean 2:00 to 4:00 p.m.
Chinese 10:00 a.m. ) .
Sumida—ku |- Wednesday | to12noon | 03-5608-1616 ilérvrilsii C(l)tfl_éigs
English 1:00 to 3:00 p.m. Y
English Wednesday 9:00 a.m. s . .
Shinagawa—ku |~ TTTTTTTT T to 12 noon, 03-5742-6842 81ftf%zens Advisory
Chinese | Thursday 1:00 to 5:00 p.m. 1ce

48



1 AR E AFEER

goboooboobbooboobbooooo
0163-8001 O0OUOO0OO0OOO0OOOOOO0OOOOOOOO0OOOOnOO

s & B s B FE T i
O 0 000 03-5320-7744
ooo 000 03-5320-7766
oooooooon
ooooo 0 03-5320-7755
ooooooo
o000 0 03-5320-7700
ooooo 0 03-5320-7730
2 X-HRFTONEABEHKEA
BIR4A EE B s =3 T HHEA
. 1300 03-3264-2111
v HEE
FHRER a0 HoH 150 300 | O 2148/9.2152 | D HHED
EX WEE 0oooQ ogog1en | 987307821 o h hhpgng
0 2050
iR ooo 03-5272-5060
------------------------------------ 008000120 |[------m-m-mmmmmmmmo]
HERX hEEE ooooo 1300 03-5272-5070 |0 00O
------------------------------------ 160 300
T ooo 03-5272-5080
FEGE 0 03-5800-4466
XER | 1300160 |- oooooooooo
iR O 03-5800-4488
qjlzf'lﬁ 1000120
BERX Rt ooo Lo 03-5246-1146 |00 000
NT L 1400160
FEGE 1000120
EAR |- O preeeeeeemeeeeeeeeeed 03-5608-1616 |00 000000
R 1300150
HKEE 0
] = S e e 193%%1127% 03-5742-6842 |00 000
hEEE 0
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Municipality | Language Days Hours Telephone Relevant Section
English Monday-Friday 03-5722-9187
1st and 3rd
Korean Thursday of the | 10:00 a.m.
oo |month to 12 noon,
M Monday, 1:00 to 5:00 p.m International
eguro—ku Tuesday Exch Sub .
Chinese ’ 03-5722-9194 | fxchange Subsection
Wednesday,
oo Fday
2nd and 4th 10:00 a.m.
Tagalog Thursday of the | to 12 noon,
month 1:00 to 4:00 p.m
Public Relations and
English Public Hearings
Ota—ku ) Thursday 1:00 to 4:00 p.m. | 03-5744-1139 | Section (Public
Chinese .
Hearings and
Consultation)
Monday,
. Tuesday
English !
nes Wednesday, . Setagaya Branch
Friday 8:.30 a.m. Office
Setagaya—ku | -cctttrmoooorootomiriomooooeooes to 12 noon, 03-5432-2892 .
Monday, X . Planning and
1:00 to 5:00 p.m. . .
. Tuesday, Consultation Section
Chinese
Thursday,
Friday
English 2nd and 4th 03-3389-1611 | Public Hearings and
Nakano—ku T Thursday of the | 1:00 to 4:00 p.m. |77~ """ """ Public Relations
Chinese month 03-3389-1511 | gection
9:00 a.m.
Engish | o0 | to12noon |
N Thursday 1:00 to 4:00 p.m. | 03-3312-2111 | City Administration
Suginami—ku  |-----oooo T LT T T T . .
‘Tuesday | 1:00 to 4:00 p.m. | €xt. 3216 Consultation Section
Chinese 9:00 a.m
Thursday to 12 noon
. Mayor's Office
English : - -
Toshima—ku neish. Monday-Friday 8 30, a.m. 03-3981-1111 (Citizens' Advisory
etc. to 5:00 p.m. ext. 2149 .
Subsection)
L English Tuesday, ) ) 03-3908-1111 | Citizens' Advisory
Kita~ku Chinese | Thursday 1:00to 400 pm. | i 9146 Office
English 1:00 to 4:00 p.m. - 2-3111 ... .
___r]g_l_s_ """ 1st Thursday of [~~~ Q.52 p-m. | 03-3802°3 Citizens' Advisory
Arakawa—ku Chinese 9:00 a.m ext. 2149
-------------- the month --------------------1 Center
Korean to 12 noon ext. 2148
ltabashi-ku | oroese.fTuesday 9:00 a.m. 03-5375-3344 | uplic Relations
English Friday to 12 noon Section
: Monday .
English ’
Nerima—ku nets Thursday, 1:00 to 5:00 p.m. | 03-3994-4725 | nternational =
Chinese . Exchange Association
Friday
12:30
. English t0 5:00 p.m. 03-3695-1111 | Culture and
Katsushika—ku ) Monday . . International
Chinese (Reception until | ext. 2143 .
. Exchange Section
4:30 p.m.)
. 1:00 to 4:00 p.m. N
English . . '
Edogawa—ku ng '° Monday (Reception until | 03-3653-5151 Edogawa Citizens
Chinese Center

3:00 p.m.)

50



Eh=r ¥ EiE fHE A B R E55) BHYEO
F ooo 03-5722-9187
Nnvg)L | 00000 1255135
BER |7 T 1 1 oooooo
hEE ooooooo 03-5722-9194
""" e e | 1000120 |
=R
AAASEE ooooog 1300120
ke
XHER i 0 1300160 03-5744-1139 |00000000O0O0O0O
5=}
iR 0oooooo
= 03000120 oooooon
HARRK |- 8 13350 0170 03-5432-2892 | 0 0 0
hEE opoooooog
R 03-3389-1611
] 4 ooooo 1300160  |-----------m-m-m-e- 1 ooooo
hEE 03-3389-1511
s 0 900120
R O | 1300160 | 03-3312-2111
1 1 = e ooooo
S R 0800160 |0 s
" 0 900120
BEX HEZL ooo 803000170 %3'3?%'1111 OooO0O0ooooo
R 03-3908-1111
b= g ooo 1300160 0 9146 ooooo
R 1300160 03-3802-3111
IR thE:E ooo U 2149 0ooO0O
................ 900120
NI 00 2148
hEE 0
WABRX |- 900120 03-5375-3344 |0 00O
iR 0
ke
BERX iy ooooo 1300170 03-3994-4725 |00 0000
oA
_ 120 3000170
=R - -
B *“2 0 @0 160 300 | 233695 g
hEE O 2143
oo)
-—— iR 1300160
; 1= - ) )
IR g 0 @0 15000) 03-3653-5151 |00 0000000
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Municipality | Language Days Hours Telephone Relevant Section
Hachioji-shi | C"€ish | 4th Thursday of | .55 400 1 1 | 0426-20-7227 | Civie Affairs Section
Chinese the month
Tachikawa English . . i i Tachikawa
—shi Chinese Saturday 200 t0 5:00 p.m. | 042-527-0310 Multicultural Center
English | Monday-Friday
Wednesday,
) Chinese | Friday, Musashino City
M h : .
; “hs.‘as e | |saturday 30050, o 0422-56-2922 | International
s Tuesday, il s Exchange Association
Spanish Thursday,
Saturday
| AT
| T Bed Friday of | H00 0 400pm- |00 45115 | Public Relations
Mitaka—shi Korean (Reception until Section Citizens
the month . ext. 2131/2 .
R R 3:00 p.m.) Advisory Desk
Chinese 4th Friday of
the month
English
L Chinese T 8:30 a.m. Conn. Citizens' Advisory
Fuchu-shi Korean Monday-Friday t0 5:00 p.m. 042-366-1711 Office
Others
English 1st to 4th Mayor's Office
Chofu-shi Monday of the 1:00 to 4:00 p.m. | 0424-81-7032 | Citizens' Advisory
Korean .
month Service
Eneli Machida
nelish | o ursd International
Machida-shi | Chinese urseay, 1:30 to 3:30 p.m. | 042-722-4260 | o orharonar
Spanish Saturday Association Foreigner
panis Consultation Section
. Public Relations
Koganei-shi English 3rd Tuesday of | 10:00 a.m. 042-387-9818 | Public Hearings
the month to 12 noon .
Section
English
Chinese
Korean Kodaira International
Kodaira—shi Uighur Wednesday 1:00 to 3:00 p.m. | 042-342-4488 | Friendship
French Association
Arabian
German
Higashi— English Mondav-Frida 8:30 a.m. 042-393-5111 | International and
Murayama-shi | Chinese Y Y 1 t0 5:00 p.m. ext. 2602 Women's Section
English .
. L ng ' 1st and 3rd 10:00 a.m. 042-576-2111 | Secretariat Public
Kunitachi-shi | Chinese | Monday of the . .
to 12 noon ext. 176 Relations Section
Korean month
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BAaK4 L B s R Rl E5Er BLEAO
HiE
INEFTH "”: 0ooo 1300160 0426-20-7227 | 00O
FEE
N HER O000o0o0ooon
)t _ 0 1400170 042-527-0310
FEGE goon0
iR ooo
HE th[EEE ooooQ 000170 0422-56-2922 |0 O0OOO0OOOOO
ANAVEER ooooo
R ooo
_ U 1300160 | 0422-45-1151
= NIT )L ooo
L I 7’ __________________________ o 15000) |0 2131/2 oo
FEGE 000
R
[=]=]
P hEEE
Fer T e oon 803000170 | 042-366-1711 |0O000O0O
NT )L
FDih
- HKEE
AT o ooooo 1300160 0424-81-7032 |0 000000
NTIL
iR
A 130 300 0 oooood
=0 - -
BT EPE;.S ooo 160 300 042722-4260 | Lo ooooooQ
AN ’f/‘l:l
INEFHTTH HKEE ooQg 1000120 042-387-9818 |00 0O0ODO
R
hEEE
A2 NI
INETH 949 VEE 0 1300150 042-342-4488 |0 0000 OCOOO
IIVREE
7758
KA Vg
HKEE 042-393-5111
BHHU™ S ooo 80 3000170 0 2602 ooooon
RiE 042-576-2111
E I th FEGE ooooo 1000120 ooooo
N 0 176
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Municipality | Language Days Hours Telephone Relevant Section
English 1st and 2nd .
Chinese | Thursday of the 10:00 a.m. 042'355'2118
to 12 noon Bookings .
Tama=shi Korean | month | """ "7 ] required for Tama City
Portugue | 3rd and 4th fofeign-langua International Center
se Thursday of the | 1:30 to 3:30 p.m. .
ge services
Spanish month
English )
Korean 2nd and 4th 042-579-2211 | Hamura Friendly
Hamura—shi . Friday of the 1:00 to 4:00 p.m. | .(interviews Community
Spanish
month only) Development Org
Tagalog

*List of Foreign Language Advisory Services (closed on national holidays).

3 Foreign Resident Labor Counseling
The Labor Administration Office employs interpreters to handle consultations for foreigners.

Currently it offers consultations in English and Chinese. Consultation times are as follows:

Language Office Days Hours Telephone
ChL.,IO Labor Administration Monday - Friday 03-5211-6110
Office .|
Osaki Labor Administrati
tren TSN | Wednesday 03-3495-6110
English “S_P;'“'“R_“L“i) --------------------------------------- 2:00 to 4:00 p.m. [--------------oeoee
injuku Labor ) )
Administration Office | %04, Thursday | 039205610
Kokubunnji Labor
Administration Office Wednesday 0422-47-6110
Chuo Labor Administrati
OffL:;)e abor Administration Tuesday, Thursday 03-5221-6110
Chinese “S_Hl_r;J_LJR;J“L_é[)_O_I: """"""""""""""""""""""" 2:00 to 4:00 p.m. [------------------me
Administration Office Wednesday 03-3203-6110

Interpreter Dispatch System

The Labor Administration Office runs a system for sending interpreters out to offices to provide
consultations in foreign languages other than English and Chinese. The service is available in five
languages: Spanish, Portuguese, Korean, Thai and Persian. If you would like to use the system,
inquire with your local Labor Administration Office.
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BAaK4 L B s R Rl E5Er BLEAO
iR
pEE | UOHEH 1000120 1 042-355-2118
ZEH FL 2/ S A oooooo ooooooood
RN IVEE 130 3000 Oooooooo
AN{VEE 0ooon 150 300
HEE
. N 042-579-2211 |0 O00O0O00OOOOO
A ANAYEE Hooon 1BUb160 @Cooooo) |ooo
ah'nYysE

gbobobobobobobobobobobo

3 S EANFEIEER
0000000000000000000000000000000000000000000000

gbobgbobobobgoboobgooooooobooon

Bk B LB ¥ fi] BB
ooooooo 000 03-5211-6110
ooooooo 0 03-3495-6110

0 T T 1400160  [---mmmeemmeeenees
ooooooo 00O 03-3203-6110
00000000 0 0422-47-6110
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4 Legal and Tax Counseling Services

Counseling Facility Language Days Hours Telephone
English,
Chinese, 9:00 a.m.
Immigration Information Kore?n, Monday-Friday to 4:00 p.m.
Center (Tokyo Spanish |~ | T — 03-5796-7112
Immigration Bureau) vva.m
: o to 3:00 p.m.
Thai Monday, Tuesday, 9:00 a.m
Wednesday, Friday to 4:00 p.m.

Metropolitan Police
Department Foreign
Residents’ Telephone
Consultation Corner

English, Mandarin, Cantonese, Thai, Korean, French,
Spanish, German, Portuguese, Persian, Urdu (Pakistani),
Tagalog, Russian Monday-Friday/8:30 a.m. to 5:00 p.m.

03-3503-8484

Tax Consultation Office,

Tokyo Regional Taxation ) . 9:00 a.m.
i English Monday-Friday to 12 noon, 03-3821-9070
Bureau (consultation on . .
. 1:00 to 5:00 p.m.
national tax)
: : , English
Foreign Residents’ G"g 'S Tuesday, Thursday 1:30 to 4:00 p.m
Human Rights Advisory erman ; .
---------------------------------------------------- (Reception until | 03-5213-1370
Center, Tokyo Legal 3:30 p.m.)
Affairs Bureau Chinese Monday p-t-
Monday, Tuesday, Consultation
Legal Gounseling for Wednesday, conducted in
Foreigners (Tokyo . Friday (fees charged); 1:00 to 4:00 p.m. person only.
, English, Thursday (free . ..~ | (Appointments
Lawyers . : (Reception until
A iation/ Lezal Chinese counseling for those 3:00 p.m.) can be made at
.ssoma |oln ) apan Lega with little or no income, Y p.m. 03-3581-1511.
Aid Association) financial difficulty to be Reception in
examined) Japanese only.)
Tokyo Employment .
English, . : .m.
Service Center for ”g 'S Monday-Friday 10 0.0 a-m 03-3204-8609
: Chinese to 4:00 p.m.
Foreigners
Employment Service for | Portuguese . 03-3204-8614
. T e . 10:00 a.m. | CTTTTT o TITLL
Foreign Nationals of _ Monday-Friday to 4:00 p.m
Japanese Ancestry Spanish VU p.m. 03-3204-8618
10:00 a.m. 03-3951-9103
Center for Domestic and to 12:00 noon, (concerning
Foreign Students , . 1:00 to 4:30 p.m. | part-time work)
English Friday = [oootoooooonbemmimqeTIoLoUoisEstRl
(counseling for foreign neis Monday-Friday 9:30 a.m. 03-3359-5997
students) to 11:30 a.m., (concerning
1:00 to 4:00 p.m. | housing)
03-5520-6131
Foreign Student (24-hour
Information Center, 9:30 recorded voice
Association for English Monday-Friday oY a.m. and fax
. . to 5:00 p.m. . .
International Education, information
Japan service is

available.)
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Counseling Facility Language Days Hours Telephone
International Social English, . 9:30 a.m.
Service, Japan (ISSJ) Tagalog Monday-Friday to 5:30 p.m. 03-3760-3471
9:00 a.m.
Tokyo English Life Line ) i to 4:00 p.m., i i
(TELL) English Year-round 7:00 03-5774-0992
______________________________________________________________________________ to11:00pm. |
TELL Community (11&00 t0 6:00p.m. | g 1 ing no.
Counseling Service English, Monday-Friday(Consult m;CShV;'ﬁzl?sgon 03-3498-0213
*Consultations by French, ation fees are based on durin (English)
interview Spanish income.) non'olg)erating 03-3498-0232
(bookings required) hours.) (Japanese)
18 foreign 0190-461-997
JAPAN HELP languages Year-round On a 24-hour (ttl ecéll 1
(AGAPE) such as basis. mezsa o
English &

* Closed on national holidays.

* JHELP.COM (Agape)

Consultation services are also offered through the Internet at the JHELP.COM web site. Access the
"http://www.jhelp.com" web site and click the "Help" icon on the home page.

-

http://www.metro.tokyo.jp/

Homepages h—L~R—

Tokyo Metropolitan Government — ERIZ#R

Municipalities within Tokyo — #FAX rETHT
http!//www.metro.tokyo.jp/LINK/link1.htm

Foreigners Help Center Map of Tokyo - EHEESNE A< YTS
http://www.tokyo-icc.jp/map/english.html(English OO0 0)
kh‘ctp3//wvvvv.tokvo-icc.]'p/map/nihongo.html(Japanese oooo)
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Telephone Information Services on Medical Center
EEMEEANTLROY—ER

1 Tokyo Metropolitan Health and Medical Information Center (Tokyo—to Hoken Iryo Joho
Center)

(1) Services in foreign languages

1 Medical Information Services

This organization provides information about medical institutions with staff who speak foreign
languages and information about the medical and health insurance systems in Japan.

TEL 03-5285-8181
9:00AM-8:00PM daily
Languages: English/Chinese/Korean/Thai/Spanish

2 Emergency Translation Services

Translation service through phone is also available for foreign patients visiting a hospital if their
treatment is not going to be carried out smoothly because of language difficulty. (for medical
institutions)

TEL 03-5285-8185

Weekdays: 5:00PM-8:00PM

Weekends Holidays: 9:00AM-8:00PM

Languages: English/Chinese/Korean/Thai/Spanish

(2) Services in Japanese

1 Consultation services on Health and Medical Welfare

Qualified counselors answer questions about medical treatment and supply information.
TEL 03-5272-0303

Weekdays: 9:00AM-8:00PM

2 Information services on Health and Medical Centers

This organization provides information about medical institutions, medical institutions that operate
on holidays and at nights, medical examination, pharmacy, etc.

TEL 03-5272-0303 24 hours

2 Telephone Information Services of Tokyo Fire Department

Information services to help you find medical centers and consultation services on emergency
situation.

Tokyo Shobo-cho Saigai Kyukyu Joho Center (23 Wards)
TEL 03-3212-2323 (24 hours)

Tama Saigai Kyukyu Joho Center (Tama district)

TEL 0425-21-2323(24 hours)

Languages: English
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Embassies 1E£HYVE LR

A | Afghanistan, Embassy of (77h'Z24Y) - 03-5465-1219
Matsumoto International house C, 3-37-8 Nishihara, Shibuya-ku,
Tokyo 151-0066
Algeria, Embassy of the Democratic and People’s Republic of (7Y 1)7) - 03-3711-2661
2-10-67 Mita, Meguro-ku, Tokyo 153-0062
Angola, Embassy of the Republic of (7Y31'7) - 03-5430-7879
2-10-24 Daisawa, Setagaya-ku, Tokyo 155-0032
Argentine Republic, Embassy of (7 E'VT(Y) - 03-5420-7101/5
2-14-14 Moto-Azabu, Minato-ku, Tokyo 106-0046
Australian Embassy (#—AF5')7) - 03-5232-4111
2-1-14 Mita, Minato-ku, Tokyo 108-0073
Austria, Embassy of the Republic of (#—AM)7) - 03-3451-8281/2
1-1-20 Moto-Azabu, Minato-ku, Tokyo 106-0046
B | Bangladesh, Embassy of the People’s Republic of (/Y757 ¥a) - 03-5704-0216/8
4-15-15 Meguro, Meguro-ku, Tokyo 153-0063
Belarus, Embassy of the Republic of (A'3)L—Y) - 03-3448-1623
Shirogane K. House, 4-14-12 Shirokane, Minato-ku, Tokyo 108-0072
Belgium, Embassy of the Kingdom of (AJL%'—) - 03-3262-0191/5
5 Niban-cho, Chiyoda-ku, Tokyo 102-0084
Belize, Embassy of (A)—2") - 03-3400-9106
Rm. 907, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Benin, Embassy of the Republic of (A FY) - 03-3591-6565
Rm. N-3, Sogo Nagata-cho Bldg. 2F, 1-11-28 Nagata-cho, Chiyoda-ku,
Tokyo 100-0014
Bolivia, Embassy of the Republic of (FJE'7) - 03-3499-5441/2
Rm. 804, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Bosnia & Herzegovina, Embassy of (" A=7-ALY13 (F) - 03-3556-4151
3-4 Rokuban-cho, Chiyoda-ku, Tokyo 102-0085
Botswana, Embassy of the Republic of (#'Y77) - 03-5440-5676
Kearny Place, Shiba Bldg. 6F, 4-5-10 Shiba, Minato-ku, Tokyo
108-0014
Brazil, Embassy of the Federative Republic of (7°3%°)L) - 03-3404-5211
2-11-12 Kita-Aoyama, Minato-ku, Tokyo 107-8633
Brunei Darussalam, Embassy of (7 Jb#4) - 03-3447-7997
6-5-2 Kita-Shinagawa, Shinagawa-ku, Tokyo 141-0001
Bulgaria, Embassy of the Republic of (7' ILh7) - 03-3465-1021/2/3/4
5-36-3 Yoyogi, Shibuya-ku, Tokyo 151-0053 03-3465-1026/8/30
Burkina Faso, Embassy of (7' )L%+:77Y) - 03-3400-7919
3F, Hiroo Glisten Hills, 3-1-17 Hiroo, Shibuya-ku, Tokyo 150-0012
C | Cambodia, Embassy of the Royal (AVK'Y'7) - 03-5412-8521/2
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8-6-9 Akasaka, Minato-ku, Tokyo 107-0052
Cameroon, Embassy of the United Republic of (#A)L—Y)
3-27-16 Nozawa, Setagaya-ku, Tokyo 154-0003
Canada, Embassy of (h714%)
7-3-38 Akasaka, Minato-ku, Tokyo 107-8503
Chile, Embassy of the Republic of (F!))
8F, Nihon Seimei Akabanebashi Bldg., 3-1-14 Shiba, Minato-ku,
Tokyo 105-0014

- 03-5430-4381/4985
- 03-5412-6200

- 03-3452-7561/2,
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China, Embassy of the Peoples Republic of (H[E)
3-4-33 Moto-Azabu, Minato-ku, Tokyo 106-0046
Colombia, Embassy of the Republic of (IAVE'7)
3-10-53 Kami-Osaki, Shinagawa-ku, Tokyo 141-0021
Congo, Embassy of the Democratic Republic of (IY3")
Harajuku Green Heights 701, 3-53-17 Sendagaya,Shibuya-ku, Tokyo
151-0051
Costa Rica, Embassy of the Republic of (JA%-1#h)
Rm. 901, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Cote d'Ivoire, Embassy of the Republic of (I—F/"K'7-)L)
2-19-12 Uehara, Shibuya-ku, Tokyo 151-0064
Croatia, Embassy of the Republic of (YA7F7)
3-3-10 Hiroo, Shibuya-ku, Tokyo 150-0012
Cuba, Embassy of the Republic of (F1—1\")
1-28-4 Higashi-Azabu, Minato-ku, Tokyo 106-0044
Czech Republic, Embassy of (F1y3)
2-16-14 Hiroo, Shibuya-ku, Tokyo 150-0012

- 03-3403-3388

+ 03-3440-6451

- 03-3423-3981

- 03-3486-1812

- 03-5454-1401/2/3

- 03-5469-3014

- 03-5570-3182

- 03-3400-8122/3/5

Danish Embassy, Royal (T'yv—7%)
29-6 Sarugaku-cho, Shibuya-ku, Tokyo 150-0033

Djibouti, Embassy of the Republic of (¥'7°71)
5-18-10 Shimo-Meguro, Meguro-ku, Tokyo 150-0064

Dominican Republic, Embassy of the (}3Z#)
Rm. 904, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

+ 03-3496-3001

- 03-5704-0682

+ 03-3499-6020

Ecuador, Embassy of the Republic of (I47} )
Rm. 806, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

Egypt, Embassy of the Arab Republic of (I¥'7°})

1-5-4 Aobadai, Meguro-ku, Tokyo 153-0042

El Salvador, Embassy of the Republic of (IJL-#IL7 7k L)
Rm. 803, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

Estonia, Embassy of the Republic of (IAF=T)
2-6-15 Jingu-Mae, Shibuya-ku, Tokyo 150-0001

Ethiopia, Embassy of the People’s Democratic Republic (IT{At7)
2F, Takanawa Kaisei Bldg., 3-4-1 Takanawa, Minato-ku, Tokyo
108-0074

EU, Delegation of the European Commission in Japan (BXMZFE£)
9-15 Sanban-cho, Chiyoda-ku, Tokyo 102-0075

- 03-3499-2800

- 03-3770-8022

+ 03-3499-4461

- 03-5412-7281

+ 03-5420-6860

- 03-3239-0441

Fiji, Embassy of the Republic of (74Y™—)

14F, Noah Bldg., 2-3-5 Azabudai, Minato-ku, Tokyo 106-0041
Finland, Embassy of (74Y7Y}F)

3-5-39 Minami-Azabu, Minato-ku, Tokyo 106-8561
France, Embassy of (77VR)

4-11-44 Minami-Azabu, Minato-ku, Tokyo 106-8514

- 03-3587-2038

- 03-5447-6000

- 03-5420-8800

Gabonese Republic, Embassy of the (A'f'Y)

1-34-11 Higashigaoka, Meguro-ku, Tokyo 152-0021
Germany, Embassy of the Federal Republic of (F4%Y)

4-5-10 Minami-Azabu, Minato-ku, Tokyo 106-0047
Ghana, Embassy of the Republic of (#™—7)

1-5-21 Nishi-Azabu, Minato-ku, Tokyo 106-0031
Greece, Embassy of (¥'v)

3-16-30 Nishi-Azabu, Minato-ku, Tokyo 106-0031

- 03-5430-9171

+ 03-5791-7700

- 03-5410-8631/3

+ 03-3403-0871



Guatemala, Embassy of the Republic of (7'77V7)
Rm. 905, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

Guinea, Embassy of the Republic of (¥'Z7)
12-9 Hachiyama-cho, Shibuya-ku, Tokyo 150-0035

- 03-3400-1830

- 03-3770-4640

H | Haiti, Embassy of the Republic of (1N\T1) - 03-3486-7070,7096
Rm. 906, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Holy See, Apostolic Nunciature (A—Vi&EJT) - 03-3263-6851
9-2 Sanban-cho, Chiyoda-ku, Tokyo 102-0075
Honduras, Embassy of the Republic of (fUT 131) - 03-3409-1150
Rm. 802, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Hungary, Embassy of the Republic of (nV#I')-) - 03-3798-8801/4
2-17-14 Mita, Minato-ku, Tokyo 108-0073
| | Iceland, Embassy of (F4A7UH) - 03-3447-1944
4-18-26 Takanawa, Minato-ku, Tokyo 108-0074
India, Embassy ({J}) - 03-3262-2391/7
2-2-11 Kudan-Minami, Chiyoda-ku, Tokyo 102-0074
Indonesia, Embassy of the Republic of ({YF2Y7) - 03-3441-4201
5-2-9 Higashi-Gotanda, Shinagawa-ku, Tokyo 141-0022
Iran, Embassy of the Islamic Republic of ({7Y) - 03-3446-8011/8015
Takara Bldg., 5-25-4 Hiroo, Shibuya-ku, Tokyo, 150-0012
Iraq, Embassy of the Republic of (17%) - 03-3423-1727/1730
8-4-7 Akasaka, Minato-ku, Tokyo 107-0052
Ireland, Embassy of (P47} - 03-3263-0695
Ireland House, 2-10-7 Kojimachi, Chiyoda-ku, Tokyo 102-0083
Israel, Embassy of ({A7I)L) - 03-3264-0911
3 Nibancho, Chiyoda-ku, Tokyo 102-0084
Italy, Embassy of ({14Y7) - 03-3453-5291/6
Izumi Garden Tower 21F 1-6-1 Roppongi, Minato-ku, Tokyo 106-6021
J | Jamaica, Embassy of (¥ %v4h) - 03-3435-1861
2F, Toranomon Hassoku Bldg., 1-1-11 Atago, Minato-ku, Tokyo
105-0002
Jordan, Embassy of the Hashemite Kingdom of (¢ 34%"Y) - 03-3580-5856/8
4F, Chiyoda House, 2-17-8 Nagata-cho, Chiyoda-ku, Tokyo 100-0014
K | Kazakhstan, Embassy of the Republic of (h%724Y) - 03-3791-5273/4
5-9-8 Himonya, Meguro-ku, Tokyo 152-0003
Kenya, Embassy of the Republic of (7=7) - 03-3723-4006/7
3-24-3 Yagumo, Meguro-ku, Tokyo 152-0023
Korea, Embassy of the Republic of (E&[EH) - 03-3452-7611/9
1-2-5 Minami-Azabu, Minato-ku, Tokyo 106-8577
Kuwait, Embassy of the State of (4%14}) - 03-3455-0361
4-13-12 Mita, Minato-ku, Tokyo 108-0073
L | Laos Peoples Democratic Republic, Embassy of (742) - 03-5411-2291/2

3-3-22 Nishi-Azabu, Minato-ku, Tokyo 106-0031
Lebanon, Embassy of the Republic of (L/\'/Y)
5F, Chiyoda House, 2-17-8 Nagata-cho, Chiyoda-ku, Tokyo 100-0014
Libyan Arab Jamahiriya (JE'7)
10-14 Daikanyama-cho, Shibuya-ku, Tokyo 150-0034
Lithuania, Embassy of the Republic of (IJF7=T)
2-11-25 Oyamadai, Setagaya-ku, Tokyo 158-0086
Luxemburg, Embassy of the Grand Duchy of (L9tV7'1L4")
Luxembourg House 1F, 8-9 Yonbancho, Chiyoda-ku, Tokyo 102-0081

- 03-3580-1206/1227

- 03-3477-0701/4

- 03-5414-3433

- 03-3265-9621/2/3
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Macedonia, Honorary Consulate-General of the Former Yugoslav Republic of
(ITV=T)
3-4-12-210 Konan, Minato-ku, Tokyo 108-0075
Madagascar, Embassy of the Democratic Republic of (Y41 A1)
2-3-23 Moto-Azabu, Minato-ku, Tokyo 106-0046
Malawi, Embassy of the Republic of (¥7791)
7F, Takanawa Kaisei Bldg., 3-4-1 Takanawa, Minato-ku, Tokyo
108-0074
Malaysia, Embassy of (YL{Y7)
20-16 Nampeidai-cho, Shibuya-ku, Tokyo 150-0036
Mali, Embassy of the Republic of (¥!))
2F, Raffine 015, 5-15-15 Fukasawa, Setagaya-ku, Tokyo 158-0081
Marshall Islands, Embassy of the Republic of the (V—Y¥)LEEE)
Rm. 101, Meiji Park Heights, 9-9 Minami-Motomachi, Shinjuku-ku,
Tokyo 160-0012
Mauritania, Embassy of the Islamic Republic of (£—14=7)
5-17-5 Kita-Shinagawa, Shinagawa-ku, Tokyo 141-0001
Mexican States, Embassy of the United (A%%1)
2-15-1 Nagata-cho, Chiyoda-ku, Tokyo 100-0014
Micronesia, Embassy of the Federated States of (3/A%Y7)
2F, Reinanzaka Bldg., 1-14-2 Akasaka, Mianto-ku, Tokyo 107-0052
Mongolia, Embassy of (£v3')l)
Shoto Pinecrest Mansion, 21-4, Kamiyama-cho, Shibuya-ku, Tokyo
150-0047
Morocco, Embassy of the Kingdom of (E0y1)
5 & 6F, Silver Kingdom Bldg. 3-16-3 Sendagaya, Shibuya-ku, Tokyo
151-0051
Mozambique, Embassy of the Republic of (£%vt'—%)
Shiba Daisan Amerex Bldg. 6F, 3-12-17 Mita, Minato-ku, Tokyo
108-0073
Myanmar, Embassy of the Union of (3%Yv¥—)
4-8-26 Kita-Shinagawa, Shinagawa-ku, Tokyo 140-0001

+ 03-5461-4470

- 03-3446-7252/4

- 03-3449-3010

- 03-3476-3840
- 03-3705-3437

- 03-5379-1701

- 03-3449-3810
- 03-35681-1131/5
- 03-3585-5456

+ 03-3469-2088

- 03-3478-3271/4

- 03-5419-0973/4,

3656

+ 03-3441-9291/4

Nepalese Embassy, Royal (#n'—Jb)

7-14-9 Todoroki, Setagaya-ku, Tokyo 158-0082
Netherlands Embassy, Royal (#54%")

3-6-3 Shiba-Koen, Minato-ku, Tokyo 105-0011

New Zealand Embassy (Za—-¥"—3U}F)
20-40 Kamiyama-cho, Shibuya-ku, Tokyo 150-0047
Nicaragua, Embassy of the Republic of (Zh3%'7)
Rm. 903, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Nigeria, Embassy of the Federal Republic of (+4Y'117)
5-11-17 Shimo-Meguro, Meguro-ku, Tokyo 153-0064
Norwegian Embassy, Royal (/Jl7)1—)
5-12-2 Minami-Azabu, Minato-ku, Tokyo 106-0047

-+ 03-3705-5558/9

- 03-5401-0411

- 03-3467-2271

- 03-3499-0400

- 03-5721-5391/3

- 03-3440-2611

Oman, Embassy of the Sultanate of (#v—Y)
2-28-11 Sendagaya, Shibuya-ku, Tokyo 151-0051

- 03-3402-0877

Pakistan, Embassy of the Islamic Republic of (/V¥24Y)
2-14-9 Moto-Azabu, Minato-ku, Tokyo 106-0046

Panama, Embassy of the Republic of (N7F7)
Rm. 902, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031

- 03-3454-4861/4

+ 03-3499-3741
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Papua New Guinea, Embassy of (W7'7-Z1—%27)

Rm. 313, 3F, Mita-Int'l Bldg., 1-4-28 Mita, Minato-ku, Tokyo

108-0073
Paraguay, Embassy of the Republic of (1\3%9°74)

3-12-9 Kami-Osaki, Shinagawa-ku, Tokyo 141-0021
Palau, Republic of (1N57)

Pare Crystal 201, 1-1 Katamachi, Shinjuku-ku, Tokyo 160-0001

Peru, Embassy of the Republic of (A°JL—)

4-4-27 Higashi, Shibuya-ku, Tokyo 150-0011
Philippines, Embassy of the Republic of the (74Yt™V)
5-15-5 Roppongi, Minato-ku, Tokyo 106-8537
Poland, Embassy of the Republic of (F"™—3Y+")

2-13-5 Mita, Meguro-ku, Tokyo 153-0062
Portugal, Embassy of (&K' LML)

5F, Kamiura-Kojimachi Bldg., 3-10-3 Kojimachi, Chiyoda-ku, Tokyo

- 03-3454-7801/4

- 03-3443-9703

- 03-3354-5500

- 03-3406-4243/9

- 03-5562-1600

+ 03-5794-7020

+ 03-5212-7322

102-0083
Q | Qatar, Embassy of the State of (h4Il) - 03-5475-0611/3
2-3-28 Moto-Azabu, Minato-ku, Tokyo 106-0046
R | Rumania, Embassy of the Republic of (JL—Y=7) - 03-3479-0311/3
3-16-19 Nishi-Azabu, Minato-ku, Tokyo 106-0031
Russian Federation, Embassy of the (A7) - 03-3583-4224/5982
2-1-1 Azabudai, Minato-ku, Tokyo 106-0041
S | San Marino, Embassy of the Republic of (#-%!)/) - 03-3498-8427
Shuwa Residence #802, (704 annex), 4-11-7 Nishi-Azabu, Minato-ku,
Tokyo 106-0031
Saudi Arabia, Royal Embassy of (477 '(-77t'7) - 03-3589-5241
1-8-4 Roppongi, Minato-ku, Tokyo 106-0032
Senegal, Embassy of the Republic of (Z2#4°)L) - 03-3464-8451
1-3-4 Aobadai, Meguro-ku, Tokyo 153-0042
Serbia and Montenegro, Embassy of (fJLE'7-EVT45°A) - 03-3447-3571/2
4-7-24 Kita-Shinagawa, Shinagawa-ku, Tokyo 140-0001
Singapore, Embassy of the Republic of (YU —)) - 03-3586-9111/2
5-12-3 Roppongi, Minato-ku, Tokyo 106-0032
Slovak Republic, Embassy of (AR7J7%7) - 03-3400-8122, 8328
2-16-14 Hiroo, Shibuya-ku, Tokyo 150-0012
Slovenia, Embassy of the Republic of (RA%'1=7) - 03-5570-6275
7-5-15 Akasaka, Minato-ku, Tokyo 107-0052
South Africa, Embassy of the Republic of (Fg77Yh) - 03-3265-3366/9
4F, Zenkyoren Bldg., 2-7-9 Hirakawa-cho, Chiyoda-ku, Tokyo
102-0093
Spain, Embassy of (RA'{Y) - 03-3583-8531/2
1-3-29 Roppongi, Minato-ku, Tokyo 106-0032
Sri Lanka, Embassy of (RY-3u#) - 03-3440-6911/2
2-1-54 Takanawa, Minato-ku, Tokyo 108-0074
Sudan, Embassy of the Republic of the (A—4%"Y) - 03-3280-3161/2
Obana House, 2-7-11 Shirokane, Minato-ku, Tokyo 108-0072
Sweden, Embassy of (AJ1—T V) - 03-5562-5050
1-10-3-100 Roppongi, Minato-ku, Tokyo 106-0032
Switzerland, Embassy of (R{R) - 03-3473-0121
5-9-12 Minami-Azabu, Minato-ku, Tokyo 106-8589
Syrian Arab Republic, Embassy of (VV7) - 03-3586-8977
Homat Jade, 6-19-45 Akasaka, Minato-ku, Tokyo 107-0052
T | Tanzania, Embassy of the United Republic of (4#=7) - 03-3425-4531/2
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4-21-9 Kami-Yoga, Setagaya-ku, Tokyo 158-0098



Thai Embassy, Royal (44) -+ 03-3447-2247
3-14-6 Kami-Osaki, Shinagawa-ku, Tokyo 141-0021
Tunisia, Embassy of the Republic of (F1=¥'7) -+ 03-3511-6622/5
3-6-6 Kudan Minami, Chiyoda-ku, Tokyo 102-0074
Turkey, Embassy of the Republic of (ML3) ==+ 03-3470-5131/5
2-33-6 Jingumae, Shibuya-ku, Tokyo 150-0001
U | Uganda, Embassy of the Republic of (74°V%) -+ 03-3715-1097
4-10-1 Himonya, Meguro-ku, Tokyo 152-0003
U.K., Her Britannic Majesty’ s Embassy (E[H) -+ 03-5211-1100
1 Ichiban-cho, Chiyoda-ku, Tokyo 102-8381
Ukraine, Embassy of (19347) -+ 03-5474-9770
3-15-6 Nishi-Azabu, Minato-ku, Tokyo 106-0046
United Arab Emirates, Embassy of the (737") -+ 03-5489-0804
9-10 Nanpeidai-cho, Shibuya-ku, Tokyo 150-0036
United States of America, Embassy of the (7AJh) -+ 03-3224-5000
1-10-5 Akasaka, Minato-ku, Tokyo 107-8420
Uruguay, Embassy of the Oriental Republic of (9L '74) -+ 03-3486-1888
Rm. 908, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Uzbekistan, Embassy of the Republic of (9A'A%24Y) -+ 03-3760-5625
5-11-8 Shimo-Meguro, Meguro-ku, Tokyo 153-0064
V | Venezuela, Embassy of the Republic of (7'1#Z'17) -+ 03-3409-1501/4
Rm. 703, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
Viet Nam, Embassy of the Socialist Republic of (%) 1k LA) -+ 03-3466-3311/3/4
50-11 Moto-Yoyogi-cho, Shibuya-ku, Tokyo 151-0062
Y | Yemen Arab Republic, Embassy of the ({ItV) -+ 03-3499-7151/2
Rm. 807, Kowa 38 Bldg., 4-12-24 Nishi-Azabu, Minato-ku, Tokyo
106-0031
7 | Zambia, Embassy of the Republic of (#YE'7) -+ 03-3491-0121/2
1-10-2 Ebara, Shinagawa-ku, Tokyo 142-0063
Zimbabwe, Embassy of the Republic of (¥'V/\'7'I) -+ 03-3280-0331/2
5-9-10 Shirokanedai, Minato-ku, Tokyo 108-0071

The organization concerned

Taipei Economic and Cultural Representative Office in Japan (&%) ==+ 03-3280-7811
5-20-2 Shiroganedai, Minato-ku, Tokyo 108-0071

N

-~ Homepages R—LR—T
Embassies and Consulates in Japan (Ministry of Foreign Affairs) — 1EH 2N E (4V754)
http://www.mofa.go.jp/about/emb_cons/protocol/ (English 00 O)

http://www.mofa.go.jp/mofaj/link/emblist/index.html(Address 0O O) (Japanese 000 0)

http://www.mofa.go.jp/mofaj/link/embassy/index.html(Website OO0 O0000)
(Japanese 0O 0O0O0O)

\
FARZURHFEKEEE (celand) -+ 03-3447-1944
108-0074 HE[X /&y 4-18-26
TAILSUREKEEE (reland) -+ 03-3263-0695
102-0083 TAUHIXEHET2—10—7 TAILTURATZ
T IH=ARAKEEE (Afghanistan) -+ 03-5465-1219

151-0066 #EA X 3-37-8 vV Eh A F—FTat X C
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TA)HEREKEEL (United States of America)
107-8420 ¥EXAR¥1—10—5

TS5 EEERKFEEE (United Arab Emirates)
150-0036 #:AXEEF-AET9—10

7o) TREAREMEKXFEEE(Algeria)
153-0062 HEX=H2—10—67

T ILE T4 HFNE KFEEE(Argentine)
106-0046 HEXITHA2—14—14
7oadSHIMEKFEEE(Angola)

155-0032 tHHEAXILN2—10—24

AT A HFIEKFEEE(Yemen)

106-0031 HEXPEMAIA—12—24 %5 38 WL VT 17 8 807 =5

A RAZII)LK{EEE(srael)

102-0084 FARHX —&HT3

A2 T KEELE(taly)

106-6021 HEXAAKRLI—6—1 RBH—F L ZU—21p%
A0 HFE KX EEE(raq)

107-0052 HEXIRIKE8—4—7

A5 A RS LEFE KFEEE(ran)

150-0012 #EARXJLES5—25—4 FEE/L

A R K{FEEE(India)

102-0074 FARHEXILER2—2—11

AR 7 HFNE K FEEE(ndonesia)

141-0021 f)IXHAKHS—2—9

AT LS F R ETIEKRFEEE(Viet Nam)
151-0062 A Xooflx RBT50—11

IR AT R 7 )L EFIE KFEEE(Venezuela)

106-0031 VX PEHfAMA—12—24 5 38 FFIL AT 407 THE 703 H=

A A HFEKEEE(Uganda)

152-0003 B EBXMH4—10—1
2954 > K{EEE(Ukraine)

106-0046 HEXPE#HAI3—15—6

) ARF R A HFNE K EEE(Uzbekistan)
153-0064 HEX FEHHE5-11—-8

LT 7 AR AL FME KX EEE(Uruguay)

106-0031 HEXPEBRAI4A—12—24 265 38 BN VT (7 9f% 908 B==

FEXRFEEEUK)
102-8381 TARHX—FEHT1
IO 7RILEFIEKEEE(Ecuador)

106-0031 HEXPEBRAI4A—12—24 265 38 BN VT 1/ 8 806 &=

IOTh-7S5T EMEKFEEE(Egypt)
153-0042 HEXHFHEAR1—-5—-4

I RA+=7 HFEKFEEE(Estonia)

1500001 BEEARXAPERIZ—6—15
IT«4FE7EIHEE HFNEKFEEE(Ethiopia)
108-0074 HEX &3 —4—1 ElnfSpie L2
II)L-H LI 7RI EFNE K FEEE(El Salvador)

106-0031 HEXPEHRAI4A—12—24 265 38 BN VT 1/ 8 803 B=

R & B £ FREBEV)

102-0075 THRHX=FHT9—15 I—my /372
A—R+51 7 K{FEEE(Australian)

108-8361 #EX =H2—1—14
A—RM) T HFNE K EEE(Austria)

106-0046 HEXITHAT1—1—20

-+ 03-3224-5000

- 03-5489-0804

- 03-3711-2661

- 03-5420-7101/5

-+ 03-5430-7879

- 03-3499-7151/2

-+ 03-3264-0911

- 03-3453-5291/6

- 03-3423-1727/30

- 03-3446-8011/5

- 03-3262-2391/7

- 03-3441-4201

- 03-3466-3311/3/4

-+ 03-3409-1501/4

- 03-3715-1097

-+ 03-5474-9770

-+ 03-3760-5625

- 03-3486-1888

- 03-5211-1100

-+ 03-3499-2800

- 03-3770-8022

- 03-5412-7281

- 03-5420-6860

- 03-3499-4461

- 03-3239-0441

- 03-5232-4111

- 03-3451-8281



A< —2 EXKEEE(Oman)

151-0051 AR TE - 2—28—11

A543 ETEKFEEE(Netherlands)

105-0011 #HEXZAR3—6—3
H—FHFE KX FEEE(Ghana)

106-0031 #EXPE#AI1—5—21
HHIRE HFE K FEEE(Kazakhstan)

152-0003 HBXMCA5—-9—8
HA—)LEXEEE(Qatar)

106-0046 HEXIT#HATZ2—3—28

HF 3 K{EEE(Canada)

107-8503 HEXIRIK7—3—38

AR HFE K {FEEE(Gabonese)

152-0021 HEXHEAT1—-34—11

HA)I—2 HFEKFEE(Cameroon)

154-0003 {HHAXEFR3—27—16

HoRT 47 EEKFEEE(Cambodia)

107-0052 HEXARK8—6—9

F—7 HFE KXFEEE(Guinea)

150-0035 PR IXEALAT1I2—9
Fa—/\HFEKFEE(Cuba)

106-0044 HEX HUFRA 1 —28 —4

F1) S v K{EEE(Greece)

106-0031 HEXPEFRA3 —16—30

7T HEFE KX FEEE(Guatemala)

1060031 HEXPEFAT4—12—24 %5 38 WAL VT 407 9F% 905 51
977 4 FEIREEE(Kuwait)

108-0073 HEX =HH4—13—12

a7 F 7 L FEK{FEE(Croatia)

150-0012 #:ARXJAE3—3—10

=7 HFEKFEEE(Kenya)

152-0023 HHEX/N\ZE3—24-3
O—hkoART— )L EFIE K{FEEE(Cote d'lvoire)
151-0064 X EJF2—19—12
ORZ-AEFEK{FEEE(Costa Rica)

1060031 HEXPEFAT4—12—24 %5 38 WAL VT 407 9F% 901 51
a0 E 7 £ FNE K FEEE(Colombia)

141-0021 &)X _EKIBF3—10—53

avd RF HFNEKEEE(Congo)

151-0051 AKX TEL»A3—53—17 s U—r AV 70155
Y74 7SE 7 EEXEEE(Saudi Arabia)
106-0032 HEXAAAKR1—8—4

YU E 7 HFE K EEE(Zambia)

142-0063 fJIIXFEFH1—10—2

B/ HFNEKFEEE(San Marino)

106-0031 HEXVE#ATA—11—7 FFL- 72802 5= (B=E 704 =)
I T4 EFE K FEEEDjibouti)

153-0064 HEX FHEHE5-18—10

DI A HhRFEEE(Jamaica)

105-0002 #EXFEHE1—1—11 £\ e L 26
DA F N2y EEKFEEE(Jordan)
100-0014 TARHXKHIT2—17—8 TACH 7 R4
DT 75T £ FE K FEEE(Syrian)

107-0052 #EXHRIK6—19—45 H—~<yR-P=AK

-+ 03-3402-0877

- 03-5401-0411

- 03-5410-8631/3
- 03-3791-5273/4
- 03-5475-0611/3
-+ 03-5412-6200

-+ 03-5430-9171

- 03-5430-4381,4985
- 03-5412-8521/2
-+ 03-3770-4640

-+ 03-5570-3182

-+ 03-3403-0871

- 03-3400-1830

-+ 03-3455-0361

- 03-5469-3014

- 03-3723-4006/7
- 03-5454-1401/2/3
- 03-3486-1812

-+ 03-3440-6451

-+ 03-3423-3981

-+ 03-3589-5241

- 03-3491-0121/2
-+ 03-3498-8427

- 03-5704-0682

- 03-3435-1861

- 03-3580-5856/8

-+ 03-3586-8977
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U HR— )L FE K EEE(Singapore)
106-0032 HEXAAARS—12—3

DU NT THIEKFEEE(Zimbabwe)
108-0071 HXH&EHE5—9—10

A A AK{FEEE(Switzerland)

106-8589 HEXFEMAIS—9—12

A z—T U EEKFEEE(Sweden)
106-0032 HEXISAAL—10—3—100
A—4 2 HFNE K FEEE(Sudan)
108-0072 HEXH&2—7T—11 A XF DR
ARA 2 K{EEE(Spain)

106-0032 HEXAAARL—3—29
A)SUNRFHESFHEHINEKREELE(Sr Lanka)
108-0074 HEX &2 —1—54

A0 73X 7 HFE KFEEE(Slovak)
150-0012 #ERXILE2—16—14
A0z =7 £ FE K EEE(Slovenia)
107-0052 #EXIRIK7—5—15

A ILEFNE K FEEE(Senegal)
153-0042 HEXHFHEAR1—-3—4
TILET7 - E2THY B K{EEE(Serbia and Montenegro)
140-0001 &)X AGS) 14 —7—24

24 EE KFEEE(Thai)

141-0021 )X _ERIG3—14—6

K REKXFEEE(Korea)

106-8577 HEXFFRAT1 —2—5

B 7 EE KX FME K EEE(Tanzania)
158-0098 {HHAX FHBE4—21—9
FraHFNEK{FEEE(Czech)

150-0012 #RXJILE2—16—14

thiE N R & FEKEEE(China)
106-0046 HEXIT#HAI3—4—33

F1) HFOE K EEE(Chile)

105-0014 HEX23—1—14 HAAREMFPIEE L8R
Fa= o7 HMMEKXFEEE(Tunisia)
102-0074 TARHXILEH3—6—6
TI—9 EE K{FEEE(Danish)
150-0033 EEAXIEHEHT29—6

KA EFRHEFNE K FEE(Germany)
106-0047 HEXFE#ATI4—5—10
FE=HHFEKFEEE(Dominican)

106-0031 HEXPEHRAIA—12—24 265 38 BN VT (7 9f% 904 B==

MLaEFIE KR FEEE(Turkey)

150-0001 A XAHEAT2Z—33—6
T4 ) TEMBHFNE K FEEE(Nigeria)
153-0064 BEXTFTHES5—-11—17
—H3T 7 HIMEKFEEE(Nicaragua)

106-0031 HEXVEHAI4A—12—24 %5 38 HLFIE VT (7 9f% 903 B2

— 21— —5 R KEEE(New Zealand)
150-0047 PR XARLET20—40

FN— )L EE K{FEEE(Nepalese)
158-0082 tHHAXEEL FJ7—14—9
/)L —FE E KEEE(Norwegian)
106-0047 HEXPFFFRATS —12—2

- 03-3586-9111/2

- 03-3280-0331/2

- 03-3473-0121

- 03-5562-5050

- 03-3280-3161/2

- 03-3583-8531/2

-+ 03-3440-6911/2

-+ 03-3400-8122,8328
-+ 03-5570-6275

© 03-3464-8451

- 03-3447-3571/2

- 03-3447-2247

- 03-3452-7611/9

- 03-3425-4531/2

- 03-3400-8122/3/5
- 03-3403-3388

- 03-3452-7561/2,7585
- 03-3511-6622/5

-+ 03-3496-3001

- 03-5791-7700

-+ 03-3499-6020

- 03-3470-5131/5

- 03-5721-5391/3

- 03-3499-0400

- 03-3467-2271

- 03-3705-5558/9

-+ 03-3440-2611



N T4 EFNE K EEE(Haiti)

1060031 HEXTPEFRfI4—12—24 45 38 BRI VT 47 9f% 906 =28
INF R A RS LHEFNE K FEEE(Pakistan)

106-0046 HEXITHAIZ2—14—9

INF T HFE KFEEE(Panama)

1060031 HEXTPEFRfI4—12—24 45 38 BRI VT 407 9f% 902 =28
INT T -=—a—F =7 K{FEEE(Papua New Guinea)

108-0073 X =H1—4—28 =HER /L3 313 =

INSF HFNE K FEEE(Palau)

160-0001 #FfEX A HT1—1 /SLZURHIL 201

NS T 74 EFE K EEE(Paraguay)

141-0021 )X ERIBG3—12—9
NF)—HFNE KX FEEE(Hungary)

108-0073 X =H2—17—14

NUI3T v N REAFE K#EEE(Bangladesh)

153-0063 HHEXHE4—-15—15

40— B HFE K EEEF)

106-0041 XA HE2—3—5 /T BT 47 14 [

741 E > HFE K EEE(Philippines)

106-8537 HEXAAAKRS—15—5

7425 R KX {FEEE(Finland)

106-8561 HEXFE A3 —5—39

TSV LB EFNE K FEEE(Brazil)

107-8633 #EXALFL2—11—12

75 AKX FEEE(France)

106-8514 HEX A4 —11—44

TILAY 7 E£FE K EEE(Bulgaria)

151-0053 ¥4 XA % R5—36—3

TIxF 77 ) K{EEE(Burkina Faso)

150-0012 PEAXIARE3—1—17 ARV VAL B/ AIF

TILRA -5 )L Y S5— LEKREEE(Brunei)

141-0001 &) IXAES)I16 —5—2

RNF 2 HFE K FEEE(Benin)

100-0014 TAEH XA HET1—11—28 FHHKHETE LT 47 2F N-3
RIS —L HFNEKEEE(Belarus)

108-0072 #EXHA44—14—12 AE K TR

AN1)—X K{FEEE(Belize)

106-0031 HEXPERAIA—12—24 H38HME /LT 179907 55
NI —HFIE K EEE(Peru)

150-0011 ¥ H4—4—27

RNIIL¥—FEE K EEE(Belgium)

102-0084 TR HX —&KHT5

RRZT A YzaJ 1 F K{EEE(Bosnia & Herzegovina)

102-0085 TAXHXANERT3—4

R—Z 2 R HFNE K FEEE(Poland)

153-0062 HHEX=H2—-13—5

R D47 HFNE KEEE(Bolivia)

1060031 HEXTPEFRfI4—12—24 45 38 BRI VT 47 8[% 804 =28
Ry HFEKFEEE(Botswana)

108-0014 WX Z£4—5—10 H—=— TLARLL L6
RILEA LK EEE(Portugal)

102-0083 TACHIXHEHT3—10—3 Rl L5

R T 25 REFE K EEE(Honduras)

1060031 HEXTPEFRfI4—12—24 45 38 BRI VT 47 8% 802 =28

- 03-3486-7070,7096

- 03-3454-4861/4

© 03-3499-3741

- 03-3454-7801/4

- 03-3354-5500

© 03-3443-9703

- 03-3798-8801/4

- 03-5704-0216/8

- 03-3587-2038

- 03-5562-1600

- 03-5447-6000

- 03-3404-5211

- 03-5420-8800

- 03-3465-1021/2/3/4

03-3465-1026/8/30

- 03-3400-7919

© 03-3447-7997

- 03-3591-6565

- 03-3448-1623

- 03-3400-9106

- 03-3406-4243/9

- 03-3262-0191/5

+ 03-3556-4151

-+ 03-5794-7020

-+ 03-3499-5441/2

- 03-5440-5676

- 03-5212-7322

-+ 03-3409-1150
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EERRIYTRFZ7IBA—d—R5J47 EFE R ELEEEE(Macedonia) -+ 03-5461-4470
108-0075 kX kR 3-4-12-210

Y— v )LEE B HFE K FEEE(Marshall Islands) -+ 03-5379-1701
160-0012 #FfEXmEICT9—9 IR/ S—2 1 101 &

THEHANILEFIE K {FEEE(Madagascar) -+ 03-3446-7252/4
106-0046 HEXIT#HAIZ2—3—23

T A HFE K FEEE(Malawi) .-+ 03-3449-3010
108-0074 HEX &3 —4—1 ElnfSpe L TRE

<) HFNEKEEE(Mali) -+ 03-3705-3437
158-0081 {HEAAXIEING—15—15 F74—% 015-2F

<L A7 KIEEE(Malaysia) -+ 03-3476-3840
150-0036 #:A X F-AET20—16

SHOARTTEMPKEAEE(Micronesia) .-+ 03-3585-5456
107-0052 HEXARIK1—14—2 EZEEFE VT 40 2

7 7V HHEFE KFEEE(South Africa) -+ 03-3265-3366/9
102-0093 TACH X FAHT2 —7—9 s LT 7

S v —EFH K FEEE(Myanmar) -+ 03-3441-9291/4
140-0001 SaJI KAL) 14—8—26

AX LG REKXEEE(Mexico) -+ 03-3581-1131/5
100-0014 FACHRXKHET2—15—1

E—)AE=T A RZ L HEFE K EEE(Mauritania) -+ 03-3449-3810
141-0001 &)L S)I5—17—5

EHUE—YH£FEKFEEEMozambique) -+ 03-5419-0973/4,3656
108-0073 HEX =FH3—12—17 ZHE =T A vJAL'LE[E

EOyaEEXFEEE(Morocco) -+ 03-3478-3271/4
151-0051 AR TEEFA3—16—3 VAT 73074 hwyvays5e6[E

E2IILEXRFEEE(Mongolia) -+ 03-3469-2088
150-0047 EEARXAPILUAT21—4 fENAVIVAMNY Y3y

SARANEREREHEMEXFEEE(Laos) -+ 03-5411-2291/2
106-0031 HEXPERRAI3 —3—22

7 =7 HFE K FEEE(Lithuania) -+ 03-3737-6000
158-0086 tHHAXELH2—11—25

#HEFEARVET - 7S5TEAREFHFT(Libyan) -+ 03-3477-0701/4
1500034 #EAXANE LET10—14

JL— =7 K{EEE(Rumania) -+ 03-3479-0311/3
106-0031 #EXTVEBAI3—16—19

WOt T VG KAEKXFEEE(Luxemburg) -+ 03-3265-9621/2/3
102-0081 TALHXIUFHTE—9 NIt TIT TR

LN/ HFIE K EEE(Lebanon) -+ 03-3580-1206/1227
100-0014 THHXKHET2—17—8 TACH 7 A5

A—< & E T KESE(Holy See) -+ 03-3263-6851
102-0075 THRHEX =&HT9—2

A 7 EFBKEEE(Russian) -+ 03-3583-4224,5982

106-0041 #EXBAIE2—1—1

Z DB R HEES

& 1tEF B &L X TR R (Taiwan) -+ 03-3280-7811
108-0071 #XH4A4HEDH—20—2
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Earthquake Preparation Check List
WEICEADZOHDF TV

My disaster prevention emergency memo
DRI

Check List for Emergency
WROEHDOF T v 22 s

Primary Emergency Supplies
B RFELELRFT v IR ”

Secondary Emergency Supplies
EORFBHURF T v IR+ e
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My disaster prevention emergency memo (Fis¢¥aA4E)

Name Sex
(K %) (G
Address Phone number
(x B (BEES)
Date of birth Blood type
(£€A8) (&%)
Nationality Guardian
(B £) (REER)
Medical records Insurance card
. number
& & B (RBEES)
Phone numbers of Phone number
emergency contacts = =
(other than those (REES)
living with you): ) .
(HELNDEREE Relationship
&5 (M )

Meeting place for
family members

(RIEDE S5

S¢Phone number to
use for NTT
Disaster Message
Exchange

(NTT{EE41YLT
FSEFEES)

Contact information for family, relatives, and friends (ZRHi&E- 3Rk - £ A D&EHK F)

Name (& &)

Contact(Office, School)
GEAR I (BN -FR))

Telephone number

(BREES)

O NTT Disaster Message Exchange (0 0 000000 0O OO0
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1.Check List for Emergency(1)

These pages are to be utilized in case you actually become ill or get hurt and go to see a

doctor.

1.Name
2.8ex [ | Male [ | Female
3.Date of Birth| Year] |Month|:|Date
Agel ]
4 Present address in Japan]| [*In Japanese
Telephone No.] |

5.Where and whom to make emergency contact:

| [*In Japanese

Telephone No. |

6.Nationality1| |

7 Passport No.{ |

8.0Occupation] *In Japanese

9.Which insurance policy are you covered by?
[ ] Kokumin Kenko Hoken | | Shakai Hoken
[ ] Others [ ] Not covered by insurance

10.Religion]| In Japanese

Homepages h—L~R—

Tokyo metropolitan medical Institution Information (BRI & E BB ZERNH—E X)

http://www.himawari.metro.tokyo.jp/




i00000000o0o0o000@)
g000o0o0oooooooooooooooooooboonooboobooboooobooon

1.00
200: [ | o [] O
3.000¢ o] o] 0
ool |
40000007 In Japanese
ooogd .
500000007 F*In Japanese
ooogd .
6.00 .
7.0000 |
8.001 In Japanese
9.0000000000000
[] oooooo [ ] oooo
[] ooo [] ooooooo
10.00 P*In Japanese
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2.Check List for Emergency(2)

How long have you been in Japan? |

Have you ever had any serious illnesses? Yes, No

If any, name them.| |

When? .

oot

I have ever entered hospital.

Have you ever received any blood transfusions?

Have you ever had any surgical operations?

Have you ever suffered from anesthetic shock?

Have you ever been told you had a problem with the heart?
Have you ever been told you had a problem with the lung?
Have your doctor ever diagnosed you had asthma?

Have you ever been told you had a problem with the liver?
Have you ever been told you had a problem with the kidney?
Have you ever been told you had high blood pressure?

Have you ever been told you had diabetes?

Have you ever had convulsive attacks or fits of any kind?
Have you ever got anemia?

Have you ever fell unconscious suddenly?

Have you ever troubled by nosebleeding that did not stop for a long time?

Have you ever been allergic to any drugs or foods?

[ ] at present?

[]
[]

Do you smoke?(How many? [ Ja day)
Do you drink alcohol?

D Are you using contraceptive pills?




2.0000000000000(2)

00DD00000OO00DOoOOoO0| .
0000000000000000D000000 00 O 000
oo .

oooooooooo| |
0000000000

00000000000

ugbooboooobooaoog
uboboboboooboboooooaoboobon
uboboobooobbodonoog
ubobogbooooooon
gboooboooboooon
gboobooooboobooooon
gboobooooboobooooon
gboobooooboobooooon
gbooboboobobobo
ubobogbooboooobooon
ugbobogbooooood
uboboboboooboboooooaoboobon
uboboobooobbodonoog

o o o o o o e

ugbobooboobobooboooooan

[] ooo
[ ] cooooooo@o[ o)

D gbooboboobobobob
D gbooboboobobobo
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The most important supplies to be used for

Primary Emergency Supplies E1X#FLHHLRFTVYIIRXE

gogboooobooboboobooboonboo

evacuations. goood
[0|Crackers (82782 - 55w h—) |[d|Plaster I$AZF5Z5) [J|Underwear(F3%&)
[J|Canned food ({Fi% [1|Gauze (F—+) [J|Coat(L#%)
Instant noodles Bandages, triangular
] CPZS VISR V) U bandages (&% . =/Am) L |Socks (#T)
[ |Drinking water (8k#47K) L] (C{;:Ig::-ll_)thermometer [|Gloves (F%)
[7|-ehter. matches [ |Disinfectant G& &) [ [Handkerchief(/\oHF)
(745—.39F)
Paper plates and cups,
[ |disposable chopsticks [ |Anti~fever medicine (F22A%I) | |Towel (%4 L)
(ffIL. #av 7. BIYE)
Knife, can opener, Ti
[ |bottle opener [ |Stomach medicine (Bf&ZE) | (;ji‘?>fiei/§_)
(FA7.ETY. 1#IRE)
O [J|Cold medicine (JELIBEE) CJ{Helmet(~JLAYE)
. . Lighter, matches
£ = X
O [ |Pain reliever (S&5&#l) O (544—. 29F)
[1|Eye lotion (B %) [|Vinyl sheet(E'==JL—})
[ |Portable radio (##50-4) | | ousehold medicines [1|Rain gear (&)
(BmZ)
[1{Spare batteries (FigDE;th) | ] [J|Sanitary items (£EAR)
O [J|Paper diapers ($H L D)
[J|Cash(3R%&)
, =, Passbook, personal seal
[1|Flashlight (&= EET) H B IE - E1EE) O
Passport, Foreign resident
[]|Spare batteries (TN Eith)|[1| registration card ]
(W AR =b -4 BN EREE)
[J|Candles(»5%<) [ |Bonds (GEZR1%) I
Copy of Insurance card
- U wmzrzos0) -
O O

more than 00000000000 D000 1500000 ¢
wo0000o0ooon :

.............................................................................................................................................................................................................................................



[0 |Drinking water (87:47K) [J|Absorbent cotton (Bitfs#s)
O [Milk(zL) [|Gauze (H—=E)
[0 |Feeding bottle (IZEL.UA) O Bl‘e‘ached .(,:’o.tton cloth
(“sarashi” in Japanese)(&5L)
T character belt
L1 |Baby food (A7 2) - (“T—ji obi” in Japanese)(T F#)
[0 [Spoon(RT—>) [ [Purity cotton (& i%#7)
[0 |Extra clothes(FBEZ) [1|Goods for newborns (74 1R A &)
[] |Diapers(&2) [J|Plastic bag(E=—)L%&)
O [Purity cotton G&%#8) ] hMao::t?;;in(dégldé)ealth
Strip of cloth for carrying your baby
U O?“ZEE:—i?r:Z" in Japanese) [ Newspaper (£ #)
(B AUV
O |Towels(%##4 L) O |Soap (¥2ITA)
[ [Bath towels (/X257 /L) Ol
[ |Baby blanket(RE—£%) O
O |Gauze(H—+) O
O [Handkerchief(/\>hF) Ol
O |Bucket(/34) Ol
[ |Plastic bag(E=—JL%&) O
[0 [Soap(&2ITA) I
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Items to allow you to be self-sufficient for
approximately the first three days after a

Secondary Emergency Supplies FE2X#EFHHLSEFT VI XL

disaster has occurred.

guobooooobobooooobooogon
gbooboomooooooo

Water for bathing, laundry,
[1|Crackers (8z/3>-95vh—) | |ete. [1|Bucket (/345)
(EFRAKABWPRE))
_ Blanket, sleeping bag
O|c d food (f5&E) Ol Oaj|s (Rav?)
anned foo (B ) coop
Instant noodles
; ST —
O A9 REI5—t) [J|Plastic bag(E=—)L%&) [J|Rope(B—2)
. All-purpose knife
[J|Retort rice (LFILRZER) [J|Vinyl sheet (E'=—)LY—}) O
Y (FREF A7)
[1|Sweets (B EF) [J|Bathing goods (GtEMAEE) O
Waterless shampoo
O O O
(KDWSIEN v T—)
O [J|Soap(&>FA) O
Towel(big, small)
O O
(BAIL(K-1N))
3 liters/day/person Pot, kettle
O N Ol . [
(TA1TB3UvkLEZER) (TER [ PHA)
Disposable body warmer
O O
(ELNgTHAA)
[ |[Toilet paper (MLyrA—n"=)
Cloth tape
O _
(fglT—7)
Desk moveable cooking stove Kitchen wrap
(2 kavn) (FyFrEZYT)
[ [Solid fuel (B R %) [ [Sewing kit (Figtvk)
s lind Bleached cotton cloth
r inder
O pare gas cylinde 0| (“sarashi” in Japanese) ]

(HRARUADRAYY)

(L)

Glasses, contact lenses
(AHR-aBIR)

[ [Hearing aid (##EE28)
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O [Pot (%zX)

Pocket books (3{EA)

O

Portable toilet (¥8~1L)

Textbooks (#FlE)

Disposable body warmer

(ELMETHAO)

[J|Notebooks (/—F)

Writing materials (markers, etc.)

[ [Sewing set (Fkzt k) B} . .
& : (ERMAB GRETSIRE))
[ [Rain gear(RE) [J[Cloth tape (for the arrangement of
1 [Map ctom) the baggage, glass repair, stanching,
etc.)
[ [Scoop(av7) (BH LT—T (FROEE, HFAD
O Bleached cotton cloth s, kM EI2ES, )
(“sarashi” in Japanese) (&5L)
1 |Toys(HHH )

ﬁ Ways to Save Food and Drinking Water B ¥l -8tH/KDEEH % ~

One time, buy twice the amount of food and water
you normally would, then for your next purchase
simply purchase the amount you have use

water on hand.

\_

doodooooooboobobobooon
d. 0Moooooooooo0ooooooooon
This will allow you to always have freshfoodand OO0OO0OO00O0OO0O0OCOO0OOCOO0OOOOOOO

doooooon

J
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